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Support Worker 
 

Employer Hopespring 

Job title 
 

Supported Accommodation Support Worker 

Hours 40 hours per week 

 

Reporting to Support Manager/Senior Manager 

Overall 

Responsibilities 

 

 

 

 

To provide practical and emotional support to young mothers in 
a 24/7 supported accommodation, and assist them to develop 
skills detailed in their individual support plan. 

To create a nurturing, non-judgemental home environment; 
enabling residents to gain confidence and skills as a mother. 

To ensure accurate recordings are made for each resident, and 
contribute to support plans, written reports, and multidisciplinary 

meetings as required. 

To be responsible as Key worker for residents undertaking 
casework, report writing and initiating and implementing 

individual support plans if required.  

To maintain a clean and tidy home. 

To liaise with outside agencies including police, social services, 
health and education services, to improve young people’s life 
choices and reduce risk-taking behaviours. 

To attend regular supervisions and staff meetings, and undertake 
training as required. 

To encourage residents to maintain socially acceptable 
standards of behaviour as described in the Staff Handbook and 

other guidelines for staff.  

To respect and maintain the confidential nature of the work.  

 

General Duties 

 

 

 

 

To perform any other reasonable task that the management 
team may ask from time to time. 

To work in line with Hopespring policies and procedures. 
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Safeguarding 

 

Hopespring is committed to the safeguarding and promotion of 
the welfare of all children and young people in our care. All staff 

have a key role and responsibility in this area.  

This post is subject to an Enhanced Disclosure check.  
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