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JOB DESCRIPTION

	Post Title:                              
	MMAMS Operative
	

	Grade and Salary Scale:       
 
	F SCP 9 – 11 
	

	Directorate and Service:      
Responsible To:          
Post Ref:
	Adult Social Care and Health Integration, Prevention Access and Provider Services
MMAMS Co-ordinator 

R0001677
	


Purpose of the Post:
To provide an efficient and effective service including the provision of minor adaptations and essential minor repairs on of behalf of the Staying Put Agency. Ensure that the service is fit for purpose and that equipment and stores.

Duties and Responsibilities:

1. Carry out minor adaptations and Telecare equipment to the specified standard and within the timescales as set out by the Staying Put Agency.

2. To assess and recommend adaptations and Telecare sensors to assist service users whilst in the home.
3. Where appropriate liaise with Occupational Therapy staff and other professionals and the execution of minor adaptations to their specification.

4. Be conversant with the operation and installation of all equipment in the service use properties and ensure that all work is carried out in a safe manner and in accordance with Health and Safety.

5. Effectively manage the workload delegated by the Staying Put Agency to ensure output targets are met and that each case is closely monitored. Maintain regular contact with service users where required, following up on any issues, concerns or complaints.
6. Service and administer staff also to promote and advise occupational health practitioners/ social workers on best practices and keep abreast of all new technology available to the service users.

7. Develop and maintain a high level of knowledge of Telecare and associated technology providing training guidance and advice to Telecare officers.
8. Establish good working relationships with suppliers.

9. Responsible for the removal of waste and debris after completing the required work and to leave the site clean and tidy.
10. Responsible for the development and management of the staff rota, ensuring continuity of service. Advise the Manager of any issues, changes or constraints, which may result in the failure to provide an effective service.
11. Demonstrate continually developing knowledge and skill for the benefit of the service.

12. Maintain good working relationships with other professionals, services and agencies ensuring effective communication.
13. Maintain accurate records and statistics and prepare reports for management as required.

14. To transport and fit equipment in a safe and appropriate manner by complying with management guidelines.

15. To assist in maintaining a safe working environment by regularly undertaking safety monitoring audits.
16. To maintain a full and valid driving licence and to produce the licence for inspection on a 8 monthly basis.

17. Responsible for the day to day management, visual inspections, recording and updating the Councils vehicle log book. Compliance with Road Traffic Act and necessary procedures for reporting accidents.

18. To maintain accurate or paper based records to enable accurate data capture/ invoicing and equipment tracking.

19. To participate in product evaluation meetings with MMAMs Service Management, service purchasers and suppliers.

20. To ensure that all defective equipment which has a potential to cause injury is replaced immediately. Maintain a safe working environment by regularly undertaking safety monitoring audits.

21. Any other duties and responsibilities as directed by management in line with the nature and grade of the post.
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.

PERSON SPECIFICATION

For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion marked as Essential/Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
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PERSON SPECIFICATION 

	
	Essential

X
	Desirable

X

	QUALIFICATIONS: 


	
	

	1. City & Guilds or NVQ2 in construction related discipline or an
equivalent qualification.
	X
	

	2. First Aid, Health and Safety training.

	
	X

	KNOWLEDGE & EXPERIENCE:


	
	

	3. Experience of working with older, vulnerable and disabled clients.

	X


	

	4. Knowledge of basic construction and property maintenance
techniques.
	X


	

	5. Experience of liaising with other voluntary and statutory
organisation.
	X


	

	6. Working knowledge of building materials.


	X
	

	7. Excellent communication skills both written and verbal.


	
	X

	8. Use of information technology.

	X
	

	9. Ability to deal with difficult situations.

	
	X

	10. Organising and prioritising own workload.

	X
	

	11. Understanding of importance of and commitment to
confidentiality.
	X
	

	12. Commitment to providing a client focused service.

	X
	

	13. Flexible, co-operative approach to work.

	X
	

	14. Knowledge of Home improvement Agency services.

	
	X

	15. Able to meet travel requirements of the role.


	X
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