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	Directorate
	                                                             HECS

	Section/Location
	Addison Street & Beech House

	Post Title
	Deputy Manager

	Permanent/Temp
	Permanent

	Grade
	Grade 9

	Responsible to
	Home Manager

	Responsible for
	

	Job Purpose

	To assist the Manager in the day to day running of the home. To ensure that positive standards of care are maintained. To take a lead role in areas identified for developmental and quality issues.
To provide holistic support to children and young people with learning disabilities, sensory impairment and complex needs living in or staying at Addison Street or Beech House. Ensuring that children and young people have their views heard and that their potential to achieve is maximised. 

Working with regard to the Children’s Home Regulations and Quality Standards and following North Tyneside’s policies and procedures to safeguard children and young people’s welfare and helping to ensure that the children and young people achieve good outcomes. 

To be part of a wider team of professionals supporting children and their families in North Tyneside.
To continue striving for OUTSTANDING outcomes for the home and children and young people. 

To lead and support the team, to promote well being within the home and continue to advocate a culture that puts children and young people at the centre of everything that we do.

	Job Content

	· To carry out the full range of duties of an RCCO

· To support Home Manager in administrative duties and to ensure compliance with the Children’s Home Regulations 2015 and Quality Standards e.g., staff rota, time management, budgets and attend meetings on behalf of the home.
· To assist with the Induction and training of new staff.

· To contribute to identifying training needs and formulating personal development plans.

· To give formal/informal supervision to staff in accordance with the function guidelines.

· To plan and organise and deliver training sessions. 
· To undertake any duties compatible with the job purpose as requested by the Home Manager or their senior.


	Performance standards

	· Commitment to rights of children and young people and Partnership working with parents / carers.
· Ensure compliance with the Children’s Home Regulations 2015 with particular regard to the Quality Standards.

· Follow the policies of North Tyneside and the local procedures of the individual Services.

· Work in an anti-oppressive and anti-discriminatory manner, recognising that children and young people with disabilities should have the opportunity to reach their full potential.

· Take part in regular 1:1 supervision session. Supervisions will include discussions relating to directly observed practice, reflections on practice and areas for professional development.

· Commitment to training and professional development. 
· Confidentiality.
· High standards of service delivery and the commitment to continuous improvement to improve outcomes for the children and young people accessing the Services. 


	Working conditions

	The services both provide residential placements and short breaks support to children and young people with a learning disability, sensory impairment, and additional complex needs. Sometimes those accessing the service display physically challenging behaviour.

Successful candidates will be expected to work as part of a team providing 24-hour support, 365 days per year. This will involve working various shifts including weekends, bank holidays, sleep-ins and waking nights. Shifts will vary to meet the needs of children and young people using the service.

The role will be based across two children’s homes, within close proximity of one another, travel between the homes will be expected depending on the needs of the service. 



	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Effective communication, relationship building skills and teamwork, working in partnership. Observation/Assessment. Report Writing/recording. LSCB Child Protection procedures, Complaint’s procedures. Managing staff, dealing with behaviours that challenge, domestic skills and working in a multi-disciplinary setting.

Knowledge of the inspection (SCIFF) framework for Children’s Homes and able to lead and manage Ofsted inspections and monitoring visits by independent persons. 
Ability to work with others to ensure the safety and welfare of children and young people.

Ability to take part in, record and chair meetings. 

Effective oral and written communication skills

Ability to deal effectively with/manage challenging behaviour

Ability to work as part of a team and as an individual when lone working.

Understand and give examples of anti-oppressive and non – discriminatory practice.

To actively promote the views of children & young people

Commitment to professional development

ICT skills


	Knowledge of the Children’s Act 1989, Children’s Homes Regulations and Quality Standard’s for Children’s Homes(2015).

Child development. Managing challenging behaviour.

Knowledge of Signs of Safety Model.

Experience of using and auditing electronic recording systems.
	Application form /Interview/ written/ computer task

	Qualifications and Training
	NVQ Level 3 Care Award 
	Dip SW, CSS, CQSW, HNC Social Care, Diploma / NVQ Level 3/4 in C & YP / Residential Care
Level 4/5 Leadership and Management Children and Young People/ Residential

	Application form, Interview, Document Checks

	Experience
	Experience of supporting children and young people with disabilities, Autism, and additional needs, this could include:- communication /interaction difficulties; cognition and learning difficulties; behaviour, emotional and social development needs; and sensory processing difficulties.
Minimum of 12 months management/supervisory experience in children’s residential settings. 


	Working with children/young people who have a physical and/or learning disability within a childcare/residential setting.


	Application form, Interview

	Special Requirements
	Post holder must be at least 5 years older than the eldest service user as per Ofsted recommendation.  

Able to work un-sociable hours to meet the needs of children and young people.

An ability to relate to children and young people with varying abilities

To engage positively in the supervision process

To work in partnership with children and young people their families and other professionals

To be physically fit enough to perform the role.


	
	Application form, Interview
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