Job Description

	For HR use only
	Vacancy Ref: DBS4447


	Service
	Children, Young People and Learning

	Service Area and Team
	Front Door and Safe and Supported Services

	Post Title
	Social Worker

	Grade
	8&9

	Reports to 
	Team Manager

	Responsible for (employees or equivalent)
	

	Job Purpose 

	With the advice, support and guidance of a Team Manager and/or Advanced Practitioner, qualified and registered children’s Social Workers provide a statutory social work service to help and protect children and young people and to support their families/carers to care for them safely. They provide a comprehensive service to children and families in need, children subject to Child Protection Plans and children who are looked after by North Tyneside Council using the chosen model of practice Signs of Safety.
They develop an empathic understanding of the child’s lived experience and are able to convey the views and feelings of the child through high quality practice skills in communicating with children, assessment, planning, implementation and review. They undertake training in and apply evidence-based practice to help the child overcome adverse experiences, leading to improved outcomes and a brighter future.

They work collaboratively and positively with other practitioners and partner agencies, taking account of different professional perspectives, in order to develop an accurate understanding of the child’s needs, risks and the resources available to support them.

They understand what is expected of them, especially through practice quality standards for different aspects of the role. They demonstrate consistently good performance and engage positively in reflective supervision, case audit and annual appraisal, using performance management as a means of identifying and learning in practice.

They are committed to professional development and ongoing learning in practice through active participation in the core curriculum, observations in supervision and other learning opportunities in order to enhance their professional status and expertise.

They act as representatives of the Service and the profession at all times, reflecting the requisite values and ethics in the way they work with children, young people and their families, as well as colleagues.

	Job Content

	· Manage a complex caseload relevant to skills and experience in negotiation with the Team Manager. 
· Ability to manage and prioritise a workload, to make use of supervision and work as a member of a team. 

· Knowledge of, and the ability to apply in practice, the principles of child care legislation relating to child protection, looked after children and the provision of services to children in need. 

· Ability to undertake high quality assessments, support clear safety planning which is done in collaboration with families as well as build networks that are sustainable beyond statutory involvement. Use our model of practice which is Signs of Safety and the supporting tools which allow for the voice of the child to be clearly detailed and focussed within our work. Build on the strengths of the family and ultimately reach good outcomes for children and families within North Tyneside.
· Skills in continuously assessing the needs of children and young people, in the co-production and development of safety plans and service provision.

· Ability to analyse worries in child protection and to safety plan appropriately with interventions to safeguard children and young people. 

· A knowledge and understanding of the developmental needs of children and young people within the context of their family and other social relationships.

· Ability to understand and work with a variety of family relationship dynamics as well as the family networks. 

· Knowledge of, and skills in, promoting positive change in accordance with assessed need. Including working directly with children and young people at times of change, separation and loss. 

· To be confident in their ability to continuously develop skills in communicating with children and their families.  Ensuring that the voice of children and their families are heard, and plans reflect their opinion and views.  Equally as important is to be skilled in providing evidence of this communication and the impact the plan has on the family.

· To contribute to the development and promotion of services for children ensuring that their views shape future services for the children and young people

· To promote high standards of professional practice through monitoring, reviewing and evaluation of interventions that will improve the quality of the outcomes for children and families. 

· Verbal and written communication skills, to include an ability to provide good quality written reports for conferences, reviews and Court proceedings that are child focussed and timely.

· To establish and promote effective working relationships with external partners, agencies and other sections of Children, Young People & Learning that will improve practice and outcomes for individuals and families.
· To maintain an up to date knowledge of social work practice which will include undertaking the necessary post qualifying awards, participating in training, supervision, group supervision and team meetings. 
· To take personal responsibility for your own continuous professional development essential for the delivery of the high standard of service that the services users of North Tyneside should expect.
· To work as part of a busy team sharing experiences and knowledge to promote a good working culture. 
· To act as duty officer when required on a rota basis. To support inexperience staff on cases when needed at the direction of the Team Manager. 

· Flexibility to work outside of office hours when necessary to complete the duties of the post.

· To comply with national legislation in relation to childcare practice as per CA 1989/2004 (and related guidance), the Equality Act 2010, DPA and FOI.

· To be efficient and demonstrate confidence in the use of IT systems and the necessary e-safety procedures.
· To comply with all Council policy, procedures and guidance.

· Ability to demonstrate an understanding of why Customer care is important in employment and service delivery.

· Ability to demonstrate an understanding of, and commitment to the Council’s Equal Opportunities Policy and its importance in employment and service delivery.

	· Employee - We strive to reduce the carbon footprint of our services by using less energy in our buildings, travelling less in our vehicles and increasing our recycling

· Manager - We encourage innovation and the generation of new ideas in the way we do things, including increasing the environmental sustainability of our services


	Special Requirements of Post

	Working Conditions e.g. working outdoors 
	None

	Working Arrangements e.g. evenings, weekends, shifts
	37 hour week

	Physical Requirements e.g. driving, lifting, working in constrained positions
	None

	DBS and Safeguarding Checks required 
	Enhanced DBS

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	The role is a statutory Safeguarding role

	Politically Restricted?
	No



Person Specification

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment method

	Knowledge
	An accurate understanding of the role, function, statutory duties and accountabilities of a local authority social worker with children and families.
A good understanding of the main risks to a child’s welfare, development and safety, along with knowledge about how to reduce those risks.
A sound knowledge of public childcare law and statutory guidance relating to children and young people.

An applied understanding of equalities and diversity, including cultural competence.
	Signs of Safety practice model
	Application Form/ Interview/ Assessment

	Qualifications and Training including Professional Registrations required
	Social Work Degree with relevant Social Work Qualification 

Current registration with Social Work England. 


	Post qualifying qualification in child and family social work

	Application Form and Certificate

	Skills & Experience
	Demonstrable knowledge and practice skills in working effectively with vulnerable children, young people and their families.
Ability to engage positively with children, young people and their families, gaining their trust and confidence.
Ability to engage positively with children, young people and their families, gaining their trust and confidence.
Ability to communicate effectively and to write coherent reports, including reports for statutory Panels and Court.
Ability to work collaboratively with other professionals and agencies, respecting their perspectives and incorporating their views in understanding the child’s needs.
Ability to facilitate multi-disciplinary groups, including professionals meetings and core groups

Ability to represent the Service and Council effectively in a range of multi-professional settings, including Child Protection Conferences and Child in Care Reviews and the Family Courts.
	
	Application Form/ Interview/ Assessment

	Our Values


	· We Listen

· We Care

· We Are Ambitious

· We Are Good Value For Money

	Application Form and Interview

	Special requirements

	Factor
	Essential
	Assessment method

	Occupational requirements under the Equality Act 2010 e.g. age, sex, religion


	
	



Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.








