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BUSINESS AND RESOURCES 
PERSON SPECIFICATION

POST TITLE:
Senior Server Infrastructure Engineer

GRADE:

Band 7

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	
	· ITIL V3 Foundation
· Degree in an ICT subject

· One or more MCP qualifications

	· Application form

· Certificates



	Work Experience


	· Substantial work experience in an ICT server support environment primarily supporting:
· Windows Server Operating Systems (2008-2016)
· A large vSphere Virtualisation Environment

· In depth experience in supporting at least six of the following products: Web Content Filtering, DNS, DHCP, Exchange 2016 or Exchange Online, Anti-Virus products, Email Filtering, Enterprise Storage Solutions, Enterprise class backup/restore, Powershell or similar scripting language

· Active Directory and Group Policy

· Managing Enterprise Server Patching and Security

	· Substantial experience of working in an ICT support role

· Experience in supporting at least 5 of the following:  Enterprise Anti-Virus Management, 

Enterprise Virtual Server Environments, Backup/ Restore/Archive,  Storage Area Networks, Microsoft PowerShell, Network Attached Storage, Enterprise Web Filter, Enterprise E-mail security, Enterprise System Monitoring, Linux O/S
	· Application form

· Interview

· References

· Technical Test



	Knowledge/

Skills/

Aptitudes


	· Good verbal and written communications skills

· Good organisational skills

· Good interpersonal skills


	· Able to interpret and follow ICT solutions designs into delivery of solutions
	· Interview
· References

· Technical Test



	Disposition


	· Able to work under pressure to meet deadlines

· Able to work effectively as part of a team

· Flexible approach to work

· Committed to the principles of equality and diversity


	
	· Interview
· References



	Circumstances


	· Prepared to work outside of normal office hours as necessary

· Full current driving licence or access to a means of mobility support

· Baseline security clearance

	
	· Application form

· Interview

· Basic check
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