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CHILDREN, ADULTS AND HEALTH
JOB DESCRIPTION

POST TITLE:
          
Help to Live at Home Senior Support Officer
GRADE:


Band 6




RESPONSIBLE TO:
HTLAH Manager
KEY AREAS RESPONSIBLE FOR:


Interface between social care practitioners and service providers, supporting accurate care planning
and recording of service and financial information.
OVERALL OBJECTIVES OF THE POST
The HTLAH Senior Support Officer will support operational social care teams with support planning to ensure the accurate brokerage of services, accurate recording of information on social care system (LAS).  
This will contribute to robust and regular needs assessment to establish a full understanding of current and future local needs and requirements to ensure the service developed optimises the health and wellbeing for people, improves peoples experience and provides good value for money. The role will challenge the status quo and help lead change to ensure Adults within South Tyneside are supported to Live Better Lives.
Key Result Areas
· To supervise the work of the Help to Live at Home Support Officer(s), manage workloads, rotas and general management responsibilities for all staff within the service, developing and improving working practices, process and procedures on an ongoing basis.

· Provide a service which proactively supports social care practitioners to develop good quality records in LAS, using assessments recorded by practitioners to create and update care plans, and ensure personal records in LAS accurately reflect care needs, appropriate dates, cost and funding codes, ready for authorisation and payment.

· To identify areas for improvement and development, and provide general project support and within the service.

· Help drive continuous improvement, best value and quality within services by challenging existing professional practice to ensure it meets with local and national professional and regulatory standards and supports the South Tyneside Pound.  

· Assist in the development and improvement of the service processes, practice and procedures, including maintaining records, organising meetings, updating plans, and maintaining other office and team systems.
· You will work with providers to confirm care plans and start dates, and liaise with Sub Contractors where necessary to ensure correct information is communicated.
· Support social care practitioners with support planning, liaising with practitioners, providers and commissioning colleagues to ensure all contract and finance information is correctly arranged, and details of care are confirmed with all involved.
· You will work closely with the Community Services Service Lead and HTLAH Manager, people who use the services and their carers and monitor the Help to Live at Home service.

· You will develop effective, collaborative relationships with care service providers anbe aware of any potential contractual issues, and escalate these where required.

· Manage information regarding the capacity of care provider services.

· Respond to, report and recognise potential safeguarding concerns. 

· Manage daily operational queries including those of a complex or potentially contentious nature, in a way that is customer focussed and lends itself to positive outcomes.

· Recognise the considerable risks and issues which need to be sensitively and professionally managed when putting care arrangements in place. 

· Manage and update variations in care plans to accommodate short term changes to service provision as agreed by social workers or within the Trusted Assessor Scheme.

· Establish and maintain positive links with all Adults and Integrated Care staff.
· Record all LAS care plan and supporting information to ensure systems data is accurate, including care plan details, all start and end dates, unit costs and funding details.

· To support the operational team across adult services to understand and implement the new HTLAH model. 

· To play a key role in the development and implementation of the whole HTLAH model, adapting a make it happen attitude.
· To ensure the new HTLAH model complies fully with the Local Authority’s and CCG’s systems including Finance, Procurement and Legal Governance, Risk Management, Information Governance.

· Actively promote, develop and sustain excellent relationships with a wide range of key partners, service providers, commissioners and other stakeholders, building effective relationships and partnerships to meet the needs of people of South Tyneside.

· Work closely with the Workforce and Change Manager, to ensure that the views of those that use services and their families and carers have been sought and are incorporated into services and service design.  
· Champion a commitment to equality and diversity throughout the service and implement relevant anti-discriminatory policies in all aspects of the service’s work.  Ensuring that all aspects of the equality’s legislation requirements are understood and acted upon with the service and beyond as appropriate. 

· Provide day to day management support to identified staff and demonstrate professional leadership skills to drive forward a programme of whole system change for Adult Services, ensuring staff are clear about how their work.

· Ensure high quality reflective supervision and employee performance management is fully embedded across Adults and Integrated Care. Ensuring that staff training needs are identified and linked into training plans and that areas of under performance are managed in a timely and effective manner.
· Work with Senior Management Team Colleagues to develop services. 

· To identify own learning and development needs to continually improve upon practice and to support CPD.  

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people adults and carers and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required; assisting, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.


The above list is not exhaustive; other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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Integrity improving lives
We will be open, transparent and We will support people to be
do the right thing, whatever independent, safe and well and
the circumstances connected to their community
Working together Excellence
We will work in partnership, enabling We will strive for continuous
people to have real choice and ensure improvement

their voice is heard

O

Valuing people Compassion and Respect

We will respect everyone and We will listen with humility
appreciate their diversity and kindness
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Our Moving Forward Together Values and Behaviour Framework sets out our expectations around the way we will work
within Adults and Integrated Care within South Tyneside, right from our leadership to our frontline practitioners.
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integrity Working Valuing
Together People
improving Compassion Excellence
Lives & Respect
CURIOSITY: Together we will encourage curiosity and exploration

ACCOUNTABLE:  Together we will do what we say
RESPONSIVE: Together we will be responsive, agile and resilient

EMPOWERED: Together we will empower each other to be the best we can be
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