Job Description
	For HR use only
	Vacancy Ref: 4420


	Service
	Environment, Housing and Leisure

	Service Area and Team
	Technical & Regulatory Services

	Post Title
	Waste Strategy Manager  

	Grade
	12

	Reports to 
	Senior Manager – Technical & Regulatory Services

	Responsible for (employees or equivalent)
	Leading the specialist area of waste strategy and providing professional subject matter expertise to the Authority. Managing a small team of specialist officers focussing on strategic waste matters. 


	Job Purpose 

	The Authority has a statutory duty to collect and dispose of household waste arising within the borough.  Annually it deals with over 90,000 tonnes of waste material with an overall cost to the Authority of circa £11 million to collect, dispose of and treat. 

This job role is key in delivering the Authority’s 10 year plan for waste and being responsible for the continuing development of its future strategic direction.  The postholder is accountable for ensuring the Authority meets its statutory responsibilities and that it is, prepared, responsive and through established governance arrangements is best-placed to meet the ambitions of the Authority including achieving carbon net-zero following its declaration of a climate emergency in July 2019.
Core elements of the role include leading on making procurement choices for service delivery, ensuring all necessary data is gathered, analysed and reported, and implementing strategic decisions.   
The post-holder leads a small team of specialist officers and, overall, is the lead subject matter expert in this area of professional expertise.  The post-holder directly supports the Senior Manager, for Technical & Regulatory Services and also supports Directors across the Authority and the Chief Executive who form part of the officer Senior Leadership Team. 


	Job Content

	Generic Aspects 
•
Supervision of small to medium project teams for the duration of specific projects, and responsibility for the ongoing management of small teams of specialist officers.

•
Project planning over the medium to longer term.

•
Leading on longer term planning

•
Uses specialist knowledge to develop plans, activities and processes to ensure best practice and to meet Council objectives

•
Considers the impact of actions on wider Council initiatives
•
Communicates with a range of stakeholders in the application of the role

•
Contributes to the management of a large budget or income target and oversees a number of smaller financial responsibilities

•
Inputs into the development of corporate policy

•
Ensures regular two-way communication and engagement with the team

•
Takes responsibility for the Health and Wellbeing of the team

•
Ensures the team maintain high performance and are clear on objectives through one to one supervision and the IPR process.  Encouraging personal development, flexibility and responsibility

•
Ensures self and team have the highest regard for customer service whilst understanding the need to effectively manage the demand for services

•
Always portrays a positive image of the Council to employees and customers and deliver on promises

•
Ensures the team aware of Council services available and able to sign post customers as required

•
Fulfils responsibilities as a corporate parent

•
Ensures the team’s work location meets general health and safety standards and is presentable at all times and to ensure the team are aware of health and safety responsibilities

•
Takes a proactive approach to self-development and keep an up to date working knowledge of best practice associated with the area of work

•
Responsibility for the overall performance of the team and all associated Human Resource related matters

•
Embraces opportunities for change and to encourage new ways of working including the use of technology



	Service Specific

	Leadership- You will have lead service delivery responsibility for the following service area:

· Waste strategy
And you will be the council’s subject-matter expert with responsibility to: 
· Deliver strategic direction, forward planning and guidance informed by proactive horizon scanning and subject-matter expert knowledge to Senior Officers and Cabinet Members

· Formulate and deliver the vision and objectives for the service area, implementing action plans

· Be accountable for ensuring the necessary measuring and monitoring arrangements are in place with delivery partners in line with the performance and review requirements of the strategic partnering arrangements

· Represent the council at regional and sub-regional level as the strategic lead for services within your responsibility.



	Service Specific Tasks

	Act as the Authority’s principle subject matter expert on strategic waste issues and undertake the following key tasks:
· Subject Matter Expert (SME)
· As a Subject Matter Expert (SME) provide specialist technical, policy and contractual advice on waste matters to the Authority 
· Advise the Authority on emerging legislation, commercial opportunities, waste strategy and technology updates and its impact for the Authority

· Represent the Authority at regional and sub-regional level as the strategic lead for waste

· Waste Strategy Development
· Interpret the emerging implications of the Government’s published waste strategy “Our Waste, Our Resources: A Strategy for England” and how it is shaped by relevant legislation, consultation documents and guidance. Recommend options so that it is aligned to North Tyneside’s policy framework
· Ensure the waste strategy contributes to the Climate Emergency Action Plan and makes a positive impact on climate change and the declaration of a climate emergency by Council
· Continually develop the Authority’s strategic approach by keeping 10 year plan for waste under review and plan for the renewal of the 2013-2030 waste strategy ‘Changing our Thinking.....away from rubbish and towards a resource’.
· Procurement Choices
· Provide subject-matter expert advice to the Authority in its contractual solutions for the management of residual waste including the different technical options available and deliver the chosen options 
· Direct the internal service delivery, finance and legal teams on the specification and requirements of those contractual solutions
· Lead the procurement of external technical advice as required and lead on developing the specification and nature of it  
· Provide strategic technical advice on capital investment decisions required for waste including future development in the borough funded from external sources such as Section 106 agreements.
· Waste Modelling
· Direct waste modelling and compositional analysis being undertaken by the Authority to inform options for strategic and operational waste management decisions
· Develop the strategic narrative on future waste trends which will be influenced by the Government’s waste strategy proposals which will influence the Authority’s longer-term strategy and contractual positioning.
· Contract Management
· Review, develop and deliver contractual measuring, monitoring and financial arrangements with delivery partners.

· Data 

· Ensure that municipal waste data is submitted to the Government’s WasteDataFlow system

· Analyse that data so that the Authority understands the trends and comprehensively knows what it is telling us

· Use this and all available data to take strategic decisions.



	Performance Standards

	The post-holder will have:

· The ability to communicate with people at all levels
· The capacity to stay calm in challenging situations
· Attention to detail and a thorough approach
· A logical approach and the ability to be creative in a high-pressure situation
· A flexible attitude, with the ability to manage a range of tasks at once
· The capability to work to deadlines, prioritise tasks and undertake similar or other job roles and duties in other service areas as commensurate with this post
· Project management skills
· Analytical and problem-solving skills
· To adhere to policies of the Authority, specifically those relating to equalities, health and safety, information governance and the officer code of conduct

· To comply with the Freedom of Information Act 2000 in relation to the management of Authority records and information
· To comply with the Data Protection Act 2018 and the principles enshrined within it in respect of personal information held by the Authority
· To create an environment which enables individuals to speak up and challenge
· To undertake training and development as required and assist with the training and development of fellow employees

· To take responsibility for the Health & Safety of self and others

· Provide appropriate cover for the Senior Management Team within the Environment, Housing and Leisure function when requested.



	Climate Change Values and Behaviours 

	The Authority has declared a climate emergency and taking personal responsibility is now central to our values and behaviours.  The post-holder therefore will:

· As an employee, strive to reduce the carbon footprint of our services by using less energy in our buildings, travelling less in our vehicles and increasing our recycling

· As a manager, We encourage innovation and the generation of new ideas in the way we do things, including increasing the environmental sustainability of our services


	Special Requirements of Post

	Working Conditions e.g. working outdoors 
	Occasional working outside of office hours

	Working Arrangements e.g. evenings, weekends, shifts
	Occasional weekend / evening working

	Physical Requirements e.g. driving, lifting, working in constrained positions
	None

	DBS and Safeguarding Checks required 
	Standard

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	None

	Politically Restricted?
	Yes


Person Specification

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment method

	Knowledge
	Expert knowledge of central and local government policy, the national agenda including drivers for change, public sector transformational requirements and the use of best practice frameworks/standards to achieve excellent public service delivery. 

Thorough knowledge of the professional discipline within the context of the wider internal and external environment.

Ability to communicate and negotiate with employees at all levels of an organisation.

Ability to negotiate with partners and resolve issues and conflicts.


	Successful track-record of managing a multi-disciplinary team.

Demonstrable knowledge and understanding of the pressures and drivers for change currently experienced by local authorities.


	Application Form

Interview

References

	Qualifications and Training including Professional Registrations required
	Qualified to postgraduate level or equivalent in a discipline relevant to the service area.


	Leadership Management qualification.

Project Management qualification.

Full membership of a professional body relevant to the service area.
	Application Form

Interview

Certificates

	Skills & Experience
	Proven experience dealing with senior management/ board level and a range of internal and external stakeholders, an ability to build relationships at all levels, negotiate in a persuasive manner in order to achieve agreed objectives.

Proven experience of operating at a strategic level within an environment directly relevant to the service area.

Experience of managing complex stakeholder relationships.


	Experience of working within a similar role within the public or private sector.

Contract management experience within a public sector environment.

Track record of delivering business improvement and delivery of large change projects.


	Application Form

Interview

References

	Special requirements

	Factor
	Essential
	Assessment method

	Occupational requirements under the Equality Act 2010 e.g. age, sex, religion
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Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.










