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	For HRU use only
	Ref: DBS4413


	Directorate
	Health, Education, Care and Safeguarding

	Section/Location
	Quadrant East and various locations borough wide

	Post Title
	Best Interest Assessor 

	Permanent/Temp
	Fixed term 12 months

	Grade
	Grade 9 

	Responsible to
	Deprivation of Liberty Safeguarding team manager.

	Responsible for
	None

	Job Purpose

	To undertake Best Interest Assessments as part of the Deprivation of Liberty Safeguarding (DoLS) process.



	Job Content

	· To work at the direction of the Deprivation of Liberty Safeguarding Team Manager in the effective and efficient operation of the team

· To undertake assessments which are required within the role of a Best Interest Assessor within the statutory time frames  

· To work in partnership with service users, carers, and other statutory and independent agencies  

· To empower service users and carers at individual and organisational levels 
· Make use of IT systems provided by the service complying with policy and relevant procedures 

· Ensuring performance objectives and targets are implemented within their role, and work within systems to monitor performance
· To engage with and participate in team systems to ensure the effective working and delivery of services by the team  

· Take responsibility for continuing personal development and participate in appropriate training and developmental activities

· To actively advise the Deprivation of Liberty Safeguarding Team Manager of all issues affecting service delivery

· Work within health and safety arrangements, and take appropriate responsibility for their own Health and Safety and that of others 
· Actively promote a positive view of the Council and Adult Social Care service both within the team and externally
· Any other duties commensurate with the grading of this post



	Performance standards

	Serving our residents and visitors
· You understand and are skilled to recognise and meet differing needs.

· You ask for, and act on, feedback from customers.

· You apply the customer service standards. 

· You are professional, friendly, and helpful to customers, treating them fairly, and giving accurate and honest information, using simple language. 

· You communicate in a way that is effective for each person.

· You will take ownership of a customer’s problem and work to resolve this as soon as possible. Where the problem is transferred to someone else you make sure that the customer is aware of what is happening.
Self-awareness and taking personal responsibility

· You take part in learning activities, making the most of the learning experience (e.g. taking notes, asking questions, taking part in required tasks). 

· You put new knowledge, understanding, or skills to practical use on the job.

· You share your new knowledge and skills with others.

· You discuss your learning and development needs with your line manager and agree appropriate actions.  

Effective communication

· You present information in a way that is appropriate to the topic and audience and in line with the council’s guidelines.   

· You actively listen by paying attention to messages from others, confirming your own understanding and responding appropriately.

· You take responsibility for asking others to clarify things when you are not sure what is expected.

Making change happen

· You respond positively to change and communicate positively about change to others.

· You suggest ideas for improvement and new ways of doing things better.

· You treat change or new situations as an opportunity for learning or growth.

· You evaluate and learn from the outcomes and impact of change.

· You are prepared to change your working practices and behaviours where necessary.

· With the support of your manager, you are aware of how your work fits in with the council/ service area’s priorities.

· You work to a high standard, take pride in what you do, and approach work challenges, that includes good time keeping, and does not waste council resources etc.

· You make sure that your behaviour is in line with governance and regulatory guidelines such as health and safety, equality and diversity.

· You keep up to date on current best practice and perform your role within legal, regulatory, ethical, and professional requirements set out within your area of work.

· You role model and demonstrate high standards of behaviour such as meeting deadlines, punctuality at meetings and refocus effort as appropriate. 

· You demonstrate respect for others by being prepared for meetings through familiarising yourself with any documentation provided.

· You reflect on your performance and can identify what went well and where you can improve for the future.

· You provide advice, information and guidance based on accurate and up to date professional knowledge sources.

· You accept responsibility for outcomes (positive and negative) of your own work.

Working collaboratively

· You establish effective relationships with people from diverse backgrounds.

· You work with colleagues from across the organisation to deliver a seamless service to the customer.

· You avoid blaming others and take shared responsibility for problems/issues.

· You continually examine your own behaviours to avoid stereotypical responses.

· You actively participate as a member of the team to achieve positive results and targets for the service and the council.

· You treat people with dignity, respect, and fairness.

· You understand your role within the team and take personal responsibility for delivering.

· You develop effective relationships with colleagues, including those within other organisations. 

· You follow up commitments in a timely manner.

· You contribute to the team’s direction, goals, priorities, and targets by sharing suggestions/ideas to improve.

· You keep up to date on key trends within your work area and understand how these can impact on your job role.

· You make suggestions on how your service and others might be improved.

Inspiring others

· You set an example to others within your team and across the council.

· You have a positive outlook and try to lift the spirits of the team.

· You celebrate the achievement of your colleagues.

· You influence others to gain co-operation/support to achieve goals/targets etc.


	Working conditions

	· Hours 37
· Temporary contract of 12 months
· Flexible working scheme
· To be available for out of hours cover as and when required

· To be prepared to work flexibly across functions and locations to meet the need of the service.




PERSON SPECIFICATION

	Factor
	Essential
	Desirable
	Assessment means

	Skills, Knowledge and experience
	-Detailed understanding of Health and Social Care legislation, current policies and guidelines and their underpinning principles

-Evidence of practical knowledge of the relevant service user group(s) including their different cultural needs

-Ability to use a strengths and assets based model with individuals, groups and communities

-Evidence of intervention and interpersonal skills in working with vulnerable people in complex situations

-Ability to carry out proportionate assessments, analyse information, develop person-centred plans with a range of complexities and needs

-Ability to assess need and risk and develop appropriate risk management plans, including Safeguarding Adults

-Ability to use a range of skills and knowledge in order to resolve specific issues and develop short to medium term plans 

-Ability to work in partnership with other agencies and professionals including situations where challenge and negotiation may be required

-Excellent written and verbal communication skills

-Customer care, knowledge and skills

-Excellent IT skills and the ability to successfully adapt to emerging IT systems

-Ability to mentor and provide peer support to members of the team

-Personal commitment to the Professional Capabilities Framework

-Experience of working with vulnerable people in a complex social care setting.
-Experience of successfully negotiating difficult situations

-Experience of managing deadlines and competing priorities
	-Experience of mentoring staff

-Experience of working within a statutory social care setting

-Experience of multidisciplinary working across a range of service user groups

-Operational Experience of duty, assessment, care and support planning and review


	-Application Form

-Interview

-References

	Qualifications and Training
	-Recognised Social Work qualification

-

-Completion of recognised PQ award (including ASYE if appropriate) 

-Willingness to undertake training and professional development as required by the service

-Evidence of CPD

-Registered with Social work England as a qualified Social Worker

PQ awards in

-Best Interests Assessor

-Safeguarding Adults


	PQ awards in

-Best Interests Assessor

-Safeguarding Adults


	-Certificates

-Application Form

	Special Requirements
	-The ability to work within a changing social care and political context

-Must be able to meet the travel requirements of the post

-Must be able to meet the travelling requirements of the post (including out of hours)

-Resilience to work on a lone working basis and in an out of hours capacity


	-To have a full driving licence and vehicle
	-Interview

-References
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