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	Ref: 4350


	Section/Location
	Housing, Property & Construction Service

	Post Title
	Roofing (Slating and Tilling) - Level 2

	Permanent/Temp
	Fixed term 24 months – 37 Hours Per Week

	Grade
	Apprentice 

	Responsible to
	Service Manager HP&C


	Job Purpose

	As an apprentice you will develop skills, knowledge and experience in all aspects of housing roofing. This will be via on the job training and formal training sessions to gain knowledge and understanding to ensure that you attain the required skills, knowledge and experience to become a fully qualified Roofer.
Working within the Housing, Property & Construction Services division of North Tyneside Council you will work across all areas of this service, providing support to both our tenants and residents.
You will work as part of an operational team assisting in the direct delivery of roofing services across the borough.
You will attend regular meetings with your work supervisor, have your work observed and attend formal City & Guilds based training sessions on a day release basis at Newcastle College Rye Hill Campus, Scotswood Rd.


	Job Content

	On completion of this apprenticeship, slaters and tilers will have knowledge of:
· The principles of slating and tiling and how they are applied in routine tasks, such as, setting out roofs, installing insulation, underlay and other background materials, installing main roof coverings, fixings, fittings and components, ventilation and dry fix systems, roof windows, mixing and applying mortar and installing pre-formed lead and/or proprietary flashings 
· How to use key dimensions relating to batten gauges and minimum and maximum head lap 
· How to strip and reclaim slates, tiles and fittings for re-use 
· How to check areas to be covered, including correct installation of cavity trays, fascia board height, barge boards, hip and valley construction, penetrations, and masonry 
· How to requisition slating and tiling materials, such as tiles, slates, underlay, battens, fixings and related materials, fittings and components
· Identify and undertake appropriate trade work as directed

· Liaise with other employees of the service as necessary to complete specified works

· Ensure levels of productivity and work within the agreed timescales/categories or to targets

· Receive, plan and complete job orders on time and to quality

· Notify team leader of any associated access issues

· Conduct work in accordance with current legislation, British standards, codes of practice, safe systems of work and recognised industrial standards for such work, minimising the damage to the fabric of the property
· Carry out minor after-trade work 

· Undertake essential reinstatement of work as necessary to ensure premises are left in a secure, safe and weather tight condition

· Complete time sheets

· Work in accordance with set policies and procedures 

· Attend staff meetings and training, including work towards the academic elements of the role, as required


	Benefits of Apprenticeship

	· You’re earning whilst you learn
· You gain a Level 2 apprenticeship

· You will gain a variety of skills and knowledge working as an apprentice with us

· You work alongside experienced trade professionals with extensive knowledge in the area which you will be working

· You will receive guidance by your line manager and mentor throughout your apprenticeship to ensure that you are achieving good outcomes



	Working conditions

	Apprentices will undertake on the job training in a live operational based environment across the borough.  The classroom-based part of the apprenticeship will take place with a local training provider away from the workplace on a day release basis.



	Performance standards

	· Always demonstrate professionalism in the workplace 
· Ability to work as part of a team

· Good customer service skills

· Undertake the role in accordance with existing working practices

· Acknowledgement of the need for respect, sensitivity and positive behaviours whilst working in our tenants’ homes, in our schools and public buildings across the borough
· Attendance and completion of the academic requirements of the apprenticeship




	After you apply 

	If you’re successful we will invite you to come along to our offices currently located at our Killingworth Site where you will get an insight into the working environment and meet team members and managers. 
Following this, the interviews will begin, and we will contact you to inform whether you have been offered an apprenticeship.

Best of luck to you! 




Person Specification

	Factor


	Essential
	Desirable
	Assessment Means

	Skills, knowledge & Aptitudes
	· Basic IT skills (use of email and word) 

· Good level of literacy and numeracy

· Ability to work in a flexible and responsive way

· Ability to work as part of a team

· Good communication skills
	· Base line knowledge of the wider roofing role within the workplace
	Assessment and application

	Qualifications and Training
	· GCSE’s including Maths and English (or the equivalent)
· A commitment to work towards the academic requirements of the role including functional skills if required
	
	Application & Interview

	Experience
	
	· Work experience within a roofing environment including previous training / college attendance
· A driving licence/ commitment to learn to drive would be advantageous
	Application & Interview

	Special Requirements
	· Enthusiasm

· Great punctuality and ability to manage time well

· Friendly, helpful and keen to offer good service to customers

· Motivated and willing to learn always
· Willingness to learn to use a range of software and to keep skills current and up to date
· Interested in working in local government

· Able to meet the travel requirements of post

· Resilient and tolerant as role will involve at times being within the homes and environments of those individuals and families who are vulnerable in our community.
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