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	Post Title
	Supervisory Recovery Assistant

	JE Reference 
	W734
	Grade 
	E
	SCP Range
	24 - 26


Reporting line:




Job Purpose:

The aim of Recovery and Independence Team is to prevent people from becoming reliant on Care Services and to support their recovery from crisis, illness or injury by focusing on recovery and independence, with a staff team capable of offering rapid response personal care, monitoring and management of complex health conditions, rehabilitation and reablement service dependent on need.

The service is available to adults and to older people who are living at home.  Supervisory  Recovery Assistants will work with the team of Senior and Recovery Assistants to provide support to people to improve or attain higher levels of independence by carrying out unplanned rapid response and planned programmes of reablement and/or rehabilitation under the supervision of the Recovery and Independence Team Co-ordinator and Therapists

Relationships:

Accountable to:
Recovery and Independence Team Co-ordinator
Accountable for:
Senior and Recovery Assistants
General Contacts:
Line Manager, customers and their informal carers/representatives, Occupational Therapists, Physiotherapists, Pharmacists, GPs, Community Nurses, GPs, Care providers and Social Workers/Care Managers
Key duties and responsibilities:

1.
To be responsible for the initial visit and assessment of support required, making decisions as to what is required within the support plan for people with a number of complex health and social care needs.

2.
To be responsible for managing risk within individual people’s homes and responding to issues particularly out of hours to ensure staff and service user safety.

3.
To be responsible for problem solving issues with the safe handling of medication, identifying incorrect medication, preventing health deterioration and obtaining timely input to maintain people’s safety.

4.
To assist the Recovery and Independence Team Co-ordinator to undertake a range of tasks and duties in relation to the planning and programming of the Recovery Assistants’ working patterns and the day to day administration of the Recovery and Independence Team.

5.
To be responsible for the management of sickness absence by undertaking ‘Back to Work’ interviews with Recovery Assistants, initiating Attendance Management process.

6.
To participate in the planning and development of support plans and goals for individuals living in their own homes, in conjunction with Occupational Therapists and Physiotherapists.
7.
To participate in the provision of reablement and/or rehabilitation programmes to assist people to learn or regain skills as part of an agreed therapeutic plan, in conjunction with Occupational Therapists and Physiotherapists.

8.
To participate in the provision of a Rapid Response Service, by providing emergency personal care at home to help prevent unnecessary hospital and care home admissions and facilitate an Early Supported Discharge service. This will include providing support with personal care, administering medication and monitoring vital signs.

9.
To participate in the monitoring and interpreting of vital signs and reporting concerns to the necessary health professionals as appropriate. 

10.
To participate in the induction, guidance, support and advice for new staff in order to ensure team members are competent to practice unsupervised in people’s homes.

11.
To work with members of the multi-disciplinary team to ensure high quality support for all individuals using the service, enabling optimum potential to be reached.

12.
To contribute to the reviewing and monitoring of support plans by participating in planning/review meetings and at case conferences.

13.
To maintain written records and reports in accordance with the service’s Policies, Procedures and Practice Guidance.

14.
To identify risks, hazards and precautions for individuals and members of staff in order to promote safe working practices and to comply with Health and Safety Legislation.

15.
To take a key role in ensuring that the Policies and Procedures are adhered to in relation to the Safe Handling of Medication in accordance with the Medication Policy, including carrying out all aspects of the medication policy and procedures as well as undertaking regular audits and checks.
 16. 
To be responsible for carrying out QA checks and audits within the quality assurance framework and supporting internal and external audits/ inspections.
17.
To be responsible for the supervision and appraisal process for staff within the post holders line management and demonstrate an active commitment to continuous professional development

18.
To attend relevant training courses identified as part of the supervision and appraisal process and to participate in team development programmes.

19.
To comply with the service’s Policies, Procedures and Practice Guidance and ensure that professional standards are maintained at all times. 


20.
To report any incidents of poor practice and any matters affecting the safety and well being of individuals in accordance with local safeguarding protocols
General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
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	POST TITLE
	GRADE

	Supervisory Recovery Assistant
	E


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Extensive experience of  care/support work in a health or social care setting

· Extensive experience of supporting people with diverse needs

· Extensive experience of establishing and maintaining effective working relationships with professionals from other agencies
	· Supervisory Experience

· Experiencing of working with individuals in their own homes


	A I

	SKILLS AND ABILITIES
	· Excellent verbal and written communication skills, including the ability to keep accurate records.

· Excellent team player – able to contribute effectively to the wider team

· Excellent interpersonal skills 

· Able to work effectively without direct supervision

· Able to demonstrate the principles regarding the provision of care and support (maintaining dignity, choice, independence and ensure that confidentiality is maintained at all times) 

· Ability to contribute to the identification of an individual’s needs

· Ability to read, understand and implement information contained on support plans and risk assessments

· Ability to demonstrate an understanding of health and safety legislation within a care setting

· Ability to respond to urgent situations in accordance with the service’s Policies, Procedures and Practice Guidance

· Ability to lead and motivate a small team of Specialist, Senior and Recovery Assistants

· Ability to motivate individuals that use the service

· Good observational skills
· Ability to react appropriately in stressful and conflictual situations
	· Ability to identify risks and hazards and undertake individual risk assessments

· Ability to undertake QA checks
	A, I

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Diploma in Health and Social Care level 3 or a commitment to achieve within 1 year of commencing employment (or equivalent)

· Level 2 Numeracy and Literacy

· HSC3047 or unit 331 (or equivalent) administering medication, or be committed to achieve within 3 months of employment.

· ‘Care in Medicines’ accredited update 

· Good knowledge of the ethos of reablement and rehabilitation and the common techniques used
· Knowledge of the CQC Essential Standards of Quality and Safety
· Knowledge of Safeguarding Adults

· Food Hygiene

· Moving & Handing
· First Aid at Work Certificate or a  commitment to achieve it

· Full competency achieved in the mandatory Reablement Training programme

· Full competency achieved in the mandatory Provision & Assessment of Community Equipment training (PACE) levels 1 & 2 and supplementary modules T8, T9 & T10

· Significant knowledge of techniques required in monitoring vital signs and recording relevant data

· Significant awareness of falls prevention

· An excellent  understanding of Infection Control

· Commitment to achieve the Foundation degree in Health and Social Care practice or City & Guilds Level 3 Certificate in Clinical Skills or equivalent within 2 years
	· NVQ 3 in Promoting Independence or equivalent 

· Understanding of QA frameworks and the requirements of CQC.
	A I C

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours

· Commitment to own continuous personal and professional development

· Strong team player, committed to an ethos of continuous improvement

· Full driving licence and access to a car for work purposes  
	· Evidence of own continuous personal and professional development


	A, I, C


	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users
	· Evidence of having completed training in  equality and diversity awareness
	A,I

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 


	· Evidence of surpassing customer expectations or service targets / goals
	A,I


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
Job Description & Person Specification





Recovery and Independence Team Co-ordinator  





Supervisory Recovery Assistant 





Senior Recovery Assistants & Recovery Assistants








this is Redcar & Cleveland

