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	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Customer Care
Be confident, approachable, knowledgeable and professional
Excellent/effective communication skills including the ability to deliver sensitive information appropriately 
Expert in your field and able to offer alternative exercises  for contra indications for mild to moderate illnesses or injuries 

	Knowledge of membership processes and ability to meet membership targets

	Application form
Interview

	Qualifications and Training
	Level 2 gym instructor’s qualification
Cardiac Rehab Training, Wright Foundation or equivalent

	Other relevant sports related qualifications e.g. YMCA Exercise to Music, circuit training, spinning
Customer Care
BACR
Pool Lifeguard Qualification
Pre and post natal

Healthy backs

Nutrition level 3 or 4

RSPH Health qualifications


	Application Form

Interview

	Experience
	Working as part of a team
Working on own initiative
Previous experience of working in gym environment

Experience of working with customers with a complex medical history (GP referrals)
Experience or writing personalised fitness programmes, engaging customers and motivating them to change their lifestyle


	Experience of working in a service led industry for a  minimum of 1 year

Experience of working in local authority

	Interview/
Application 

	Special Requirements
	Must be physically able to carry out all aspects of this post

	
	Interview





Person specification
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