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Job Description
	For HRU use only
	Ref: DBS4287


	Directorate
	HECS

	Section/Location
	Addison Street – Children’s Home 

	Post Title
	Sessional - Residential Child Care Officer 

	Permanent/Temp
	Permanent

	Grade
	7

	Responsible to
	Home Manager

	Responsible for
	The care and welfare of children and young people using the service.

	Job Purpose

	To provide holistic support to children and young people with learning disabilities, sensory impairment and complex needs staying at Addison Street. Ensuring that children and young people have their views heard and that their potential to achieve is maximised. 
Working with regard to the Children’s Home Regulations (2015) and quality standards and following North Tyneside’s policies and procedures to safeguard children and young people’s welfare and helping to ensure that the children and young people achieve good outcomes. 
To be part of a wider team of professionals supporting children and their families in North Tyneside.


	Job Content

	· To work with the rest of the staff team to fulfil the service’s Statement of Purpose.
· Work with others to ensure the safety and welfare of children and young people, following North Tyneside’s Safeguarding procedures. 
· Provide support in all areas of children and young people’s lives as specified in their individual care plans. This includes support with intimate care and managing challenging behaviour.
· Acting as key-worker to several children/ young people – developing, monitoring and reviewing care plans and file documentation, chairing meetings with children, family members and carers.

· Contribute to the development of safety plans and positive behaviour support plans for individuals.
· Keeping accurate and up to date records.
· Planning and organising activities to meet the needs of children and young people.

· Take responsibility for leading shifts.

· Administering medication and supporting children and young people to have their health needs met.

· Attending reviews and other meetings with professionals from other agencies.
· Working collaboratively with other professionals to achieve best outcomes for children and positively promote the views of children and young people.
· Communicating effectively and appropriately with children and young people, their families and other professionals.
· Having a shared responsibility for health and safety, housekeeping (including meal preparation) and administrative duties (including managing cash) within the service as required.  
· Working a variety of shifts including weekends, sleep-ins and waking nights.
· Assist in quality assurance processes and take an active role in supporting the inspection process (including inspections undertaken by Ofsted officers).

· Attending regular team meetings.

· Undertake training that supports the role of a Residential Child Care Officer.
· Any other duties that might reasonably be requested by the manager.


	Performance standards

	· Ensure compliance with the Children’s Home Regulations 2015 with regard to the Quality Standards.

· Follow the policies of North Tyneside and the local procedures of the individual Services.

· Work in an anti-oppressive and anti-discriminatory manner, recognising that children and young people with disabilities should have the opportunity to reach their full potential.
· Take part in regular 1:1 supervision session. Supervisions will include discussions relating to directly observed practice, reflections on practice and areas for professional development.

· Hold either a level 3 Diploma for Residential Childcare or a recognised equivalent or to work towards achieving the level 3 Diploma within two years of starting employment as a Residential Child Care Officer.


	Working conditions

	The service provides short break support to children and young people with a learning disability, sensory impairment and additional complex needs. Sometimes those accessing the service display physically challenging behaviour.
Successful candidates will be expected to work as part of a team providing 24 hour support, 365 days per year. This will involve working various shifts including weekends, bank holidays, sleep-ins and waking nights. Shifts will vary to meet the needs of children and young people using the service.
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PERSON SPECIFICATION

	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Ability to work with others to ensure the safety and welfare of children and young people.

Ability to take part in, record and chair meetings. 
Effective oral and written communication skills

Ability to deal effectively with/manage challenging behaviour

Ability to work as part of a team and as an individual when lone working.

Understand and give examples of anti-oppressive and non – discriminatory practice.
To actively promote the views of children & young people

Commitment to professional development
ICT skills

	Knowledge of:

          Council policies
          North Tyneside’s

          Safeguarding and Child 

          Protection procedures
          Children Act 1989

          Children’s Home   

          Regulations (2015) and 

          Quality Standards

Awareness of the developmental needs of children/young people


	Application Form

Interview

Written Exercise

	Qualifications and Training
	Willing to obtain Level 3 Diploma in Residential Childcare (or recognised equivalent)

	Level 3 Diploma in Residential Childcare (or recognised equivalent)

	Certificate /interview

	Experience
	Experience of supporting children and young people with disabilities, Autism and additional needs, this could include:- communication /interaction difficulties; cognition and learning difficulties; behaviour, emotional and social development needs; and sensory processing difficulties.

	Relevant work experience in a residential care setting.
	Documentary/Interview

	Special Requirements
	Post holder must be at least 5 years older than the eldest service user as per Ofsted recommendation.  

Able to work un-sociable hours to meet the needs of children and young people.
An ability to relate to children and young people with varying abilities

To engage positively in the supervision process

To work in partnership with children and young people their families and other professionals
To be physically fit enough to perform the role.

	.
	Interview

Personal profile

Group Discussion 

Interview
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