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Person Specification




Job Title: Car Park Attendant
Service: Parking Services

Role Profile reference: FC1
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

Ability to develop knowledge, experience of:
Develop knowledge and experience of the Councils car parking facilities and operations.

Deliver an efficient and effective manner while ensuring an excellent customer service is delivered to our customers.  

	Application and Interview

	Skills Knowledge and Ability

· Communicating (verbal) - Able to share information, obtain information and have dialogue with others either in person or over the telephone. 
· Communicating (written) - Able to accurately obtain, share and record information in a clear and concise manner
· Customer Service Excellence – Able to adapt behaviour to deal with customers in all circumstances to deliver a high-quality tailored service to meet needs and exceed expectations
· Team working – be able to work effectively within a busy team environment, support, be helpful, be respectful and co-operative with colleagues.
· Flexibility – an ability to work effectively despite changes in colleagues, locations, settings and environment.
· PC Skills – Be able to use or receive training in the use of a PC to record information or input data.
· Decision making – A willingness to act and to make decisions in line with support plans, policies and procedures, being resourceful in the face of challenges.
· Listening - Listen to others to assess requirements in order to respond appropriately and efficiently.
· Diplomatic and Negotiating – Able to persuade, negotiate and influence effectively.
· Application to detail - Ensure all tasks are completed on time and to a high degree of accuracy. 

	Application and Interview

	Work related circumstances 
Commitment to Equal opportunities.


	Application and Interview


