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                  Job Description
	For HRU use only
	Ref: DBS4272


	Directorate
	Facilities and Fair Access


	Section/Location
	Cleaning Services


	Post Title
	Senior/Mobile Cleaner


	Permanent/Temp
	Permanent


	Grade
	3


	Responsible to
	Team Leader – Facilities 


	Responsible for
	Under the direction/instruction of Management team: 
Assist in the supervision of the cleaning service staff throughout the area.

Monitoring 
IPR

Training 

 In addition to supporting sites in providing a clean and hygienic environment which meets specified cleaning standards.

	Job Purpose

	To support the Area Team to provide an excellent cleaning service to internal and external customers across all sites 


	Job Content

	· To support Team Leader (Facilities)  / Area Training Supervisor to achieve 

                                Standards and Monitoring performance targets.  

· To ensure services are delivered to the highest standards.  

· To ensure policies and procedures are followed at all times 

· To support with ‘on site’ training.

· To hold staff meetings to ensure effective communication across the team.  

· To ensure effective cover arrangements are in place at all times of absence.

·                  Undertake daily compliance of the council’s transport procedure/policy.   
·                    To carry out a range of duties associated with cleaning, to ensure all the building                                                        areas are cleaned to the required standards. The use of general electrical equipment (vacuums, polishers etc) will be essential to the posts.


	Performance standards

	· Contribute to the overall ethos/work/aims of the service.

· Appreciate and support the work of other staff.

· Attend relevant meetings as required.

· Participate in training and other learning activities and performance development as required.

· Treat all customers with courtesy and consideration.

· Present a positive personal image.

· Comply with Health & Safety policies and procedures at all times.

Other responsibilities

· To assist where appropriate with the training and development of fellow employees

· Responsible for the Health & Safety of self and others

· Any other duties commensurate with the grading of this post



	Working conditions

	Any Location Within North Tyneside

Various Hours




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	· Knowledge of cleaning sector in education, medical and offices

· Ability to lead, guide and train team.

· Excellent organisation and time management skills.

· Ability to prioritise and meet deadlines

· Excellent communication and team building skills

· 
	· Strong leadership skills.

· Sound literacy and numeracy skills.


	Application Form

Interview (may include a pre-interview exercise)

References



	Qualifications   

and Training
	· Health and Safety training including COSHH and Manual Handling

· Basic general IT Skills 


	· Training Experience

· Sharp Handling

· Experience of undertaking basic staff training including inductions


	Application Form and Interview

	Experience
	· Supervisory experience in a similar role.

· Experience of achieving goals and targets

· Excellent Interpersonal Skills


	· Previous training experience

· Experience of holding staff meetings and motivating teams

· Experience of undertaking audits


	Application form.

Interview.

References.



	Special Requirements
	· Meets the driving requirements of the post Ability to travel to different locations as required unsupported

· Ability to work under pressure

· Responsible for the day to day use of machinery


	· Previous experience of using a Cypad/table Audit system

· Pro active approach to self development

· 
	Application Form

Interview

Driving Licence

References
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