Job Description
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	Vacancy Ref: 4269


	Service
	Environment, Housing and Leisure

	Service Area and Team
	Grounds, Whitley Bay and Tynemouth

	Post Title
	Assistant Coastal Warden

	Grade
	5

	Reports to 
	Local Environmental Services Team Leader

	Responsible for (employees or equivalent)
	Volunteers

	Job Purpose 

	· Promote the Council in a positive manner by acting in a professional manner and providing excellent customer care at all times.

· Respond to all members of the community in a sympathetic and polite manner at all times

· Deliver services whilst following the Councils Behaviour and Skills framework

· Maintain confidentiality at all times

· Work to identified targets included in the service and council plans

· Be fully aware of health and safety requirements in relation to any task undertaken and ensure that safe working practices are adopted at all times.

· Attend training and briefing sessions when required and take personal responsibility to improve and develop your skills, knowledge and ability.

· The need to adhere to adhere to Council’s Policies and specifically the Equal Opportunities Policy, Health & Safety Policy and the Code of Conduct.

· The need to comply with the Freedom of Information Act 2000 in relation to the management of Council records and information.

· The need to comply with the Data Protection 1998 and the principles enshrined within it in respect of personal information held by the Council.

· Carry out any other duties that may be required commensurate with the level of responsibility of the post.    



	Job Content

	The Assistant Coastal Warden will perform:

MAIN DUTIES:

· To assist in the maintenance of the coastal area on a day to day basis in accordance with best practice / environmental standards, the Green and Blue Flag criteria and coastal awards.

· To work in a safe, efficient and effective manner at all times

· To engage with coastal users as and when required, provide advice and sign posting, promote and assist in the preparation, delivery and clear up of community events and activities

· To carry out risk assessments, comply with appropriate health and safety legislation and safety policies, maintain appropriate records and operate and routinely maintain all necessary plant and equipment in a safe and competent manner.

· Working pro actively with other service areas, volunteers, police, probation service and other agencies to maintain appropriate high levels of workmanship and assist in the maintenance and development of the area to the standards required.

· Issue fixed penalty notices relating to dog fouling and littering and gather evidence associated with the maintenance of a clean and healthy environment.

Other Duties

· Deal with customer requests for service enquiries/complaints 

· Report any defects to Area Officer/Line Manager

· To undertake other duties as determined from time to time which are consistent with this grade.

	Climate Change Values and Behaviours 

	We strive to reduce the carbon footprint of our services by using less energy in our buildings, travelling less in our vehicles, and increasing our recycling


	Special Requirements of Post

	Working Conditions e.g. working outdoors 
	Working outdoors in all weathers

	Working Arrangements e.g. evenings, weekends, shifts
	

	Physical Requirements e.g. driving, lifting, working in constrained positions
	Driving, Lifting

	DBS and Safeguarding Checks required 
	N/A

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	

	Politically Restricted?
	No


Person Specification

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment method

	Knowledge
	· horticultural skills / plant knowledge

· ability to work on own initiative
· Health and Safety relating to horticultural practices
	· IT skills for email / planning
	Application/Interview



	Qualifications and Training including Professional Registrations required
	· Level 2 Horticulture or related qualification 
· Willingness to train and develop further
	· PA1 and PA6 certificate

· First aid qualification

· Current full, clean driving licence


	Application/Interview

	Skills & Experience
	· Leading others (volunteers)

· well organised with proven communication / interpersonal skills

	· experience of working with other agencies and community groups such as schools, friends of groups and local residents
	Application/Interview



	Special requirements

	Factor
	Essential
	Assessment method

	Occupational requirements under the Equality Act 2010 e.g. age, sex, religion


	· able to meet physical demands of the post

· willing and able to work outdoors in all weathers
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Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.










