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Job Description
	For HRU use only
	Ref: DBS4282


	Directorate
	CYPL

	Section/Location
	Placement Service Residential Child Care

	Post Title
	Residential Child Care Officer (RCCO)

	Permanent/Temp
	Permanent

	Grade
	7

	Responsible to
	Placement Services Manager

	Responsible for
	

	Job Purpose

	To act in a corporate parenting role to enable children and young people to achieve maximum life chances.
To carry out the role of an RCCO across placement services, working within the policy and procedures of North Tyneside.

	Job Content

	· To work within a multi disciplinary agency framework to promote life chances for children and young people in public care.

· To maintain and implement the purpose and function of the unit in particular and service in general, working within policy, procedures and guidance.

· Ensure compliance with national and local guidance and legislation (including those of NTC residential placement services and of Ofsted).

· Be aware of and monitor selected Ofsted functions with management guidance.
· To ensure that key stages in the stay of young people, such as admissions and discharges, are properly managed and that work reflects decisions recorded in care plans.

· Maintain and develop key worker role for a small caseload: formulate care plans/risk assessments/reports, etc.

· To offer quality care meeting the physical, personal and emotional needs of the children and young people accessing the service.

· To work within an inclusive partnership positively promoting the views of children and young people.

· Undertake targeted work with young people and families to identify and resolve barriers to progress.

· Focus on progressing young people through preparation for independence, including education and work readiness.
· Coordination of unit activities and opportunities, including overnight trips
· Ensure that children and their families are aware of their rights and the complaints procedure, using the young person’s preferred method of communication.

· Effectively administer medication as required.

· Focus on the welfare and safeguarding of service users.

· To be part of a team contributing to an open and supportive environment.

· Communicate effectively with colleagues and other professionals.

· Represent the service and service users in a professional forum.

· Collation of feedback from/consultation with service users, families and professionals
· To participate in supervision and training in order to enhance professional development, standards and good practice.

· Undertake administrative tasks that support the running of the unit: auditing, shift cover, petty cash, repairs (Health & Safety).

· Mentor and direct support and sessional staff to undertake specific work across service.

· Provide outreach support for young people in other accommodation provision
· To be physically fit to undertake physical restraint techniques (CALM) to an assessed level.

· Hold either NVQ Level 3 Children and Young People or Diploma for the Children’s Workforce.

· Work as part of a rota covering 24 hours per day 365 days per year – shifts include sleep in, early, late shifts and waking nights as the service requires. 
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