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	For HRU use only
	Ref: DBS4281


	Directorate
	Children, Young People and Learning

	Section/Location
	Preventative and Safeguarding Services

	Post Title
	Social Worker

	Permanent/Temp
	Permanent

	Grade
	Grade 8

	Responsible to
	Team Manager 

	Responsible for
	The provision of a social work service to NTC users

	Job Purpose

	To provide a comprehensive social work service to children and families in need, children subject to Child Protection Plans and Children who are cared for by North Tyneside as well as the ability to meet specialist legislative responsibilities where appropriate.
To work in partnership with children and families using the chosen model of practice Signs of Safety. 
To take responsibility for a complex caseload according to your qualifications, experience and knowledge.
Applicants should have experience and be able to evidence recent practice within Children and Families statutory services either as a student or a qualified social worker. You will be the voice for the child and their family and have the skills and ability to confidently link in with partner agencies to support, safety plan, safeguard and promote good outcomes for the children and young people within North Tyneside.
In return we offer a great working environment, within supportive teams. We are committed to continuous professional development, offering regular personal and reflective case supervision as well as group supervision to support in your own development as well as safety planning on case work and an annual performance review to consider your development and next steps.  


	Job Content

	· To manage a complex caseload relevant to skills and experience in negotiation with the Team Manager. 

· Ability to manage and prioritise a workload, to make use of supervision and work as a member of a team. 

· Knowledge of, and the ability to apply in practice, the principles of child care legislation relating to child protection, looked after children and the provision of services to children in need. 

· Ability to undertake high quality assessments, support clear safety planning which is done in collaboration with families as well as build networks that are sustainable beyond statutory involvement. Use our model of practice which is Signs of Safety and the supporting tools which allow for the voice of the child to be clearly detailed and focussed within our work. Build on the strengths of the family and ultimately reach good outcomes for children and families within North Tyneside.
· Skills in continuously assessing the needs of children and young people, in the co-production and development of safety plans and service provision.
· Ability to analyse worries in child protection and to safety plan appropriately with interventions to safeguard children and young people. 
· A knowledge and understanding of the developmental needs of children and young people within the context of their family and other social relationships.

· Ability to understand and work with a variety of family relationship dynamics as well as the family networks. 

· Knowledge of, and skills in, promoting positive change in accordance with assessed need. Including working directly with children and young people at times of change, separation and loss. 

· To be confident in their ability to continuously develop skills in communicating with children and their families.  Ensuring that the voice of children and their families are heard, and plans reflect their opinion and views.  Equally as important is to be skilled in providing evidence of this communication and the impact the plan has on the family.

· To contribute to the development and promotion of services for children ensuring that their views shape future services for the children and young people. 

· To promote high standards of professional practice through monitoring, reviewing and evaluation of interventions that will improve the quality of the outcomes for children and families. 

· Verbal and written communication skills, to include an ability to provide good quality written reports for conferences, reviews and Court proceedings that are child focussed and timely.

· To establish and promote effective working relationships with external partners, agencies and other sections of Children, Young People & Learning that will improve practice and outcomes for individuals and families.


	· To maintain an up to date knowledge of social work practice which will include undertaking the necessary post qualifying awards, participating in training, supervision, group supervision and team meetings. 
· To take personal responsibility for your own continuous professional development essential for the delivery of the high standard of service that the services users of North Tyneside should expect.  
· To work as part of a busy team sharing experiences and knowledge to promote a good working culture. 
· To act as duty officer when required on a rota basis. To support inexperience staff on cases when needed at the direction of the Team Manager. 

· Flexibility to work outside of office hours when necessary to complete the duties of the post.

· To comply with national legislation in relation to childcare practice as per CA 1989/2004 (and related guidance), the Equality Act 2010, DPA and FOI.
· To be efficient and demonstrate confidence in the use of IT systems and the necessary e-safety procedures.
· To comply with all Council policy, procedures and guidance.

· Ability to demonstrate an understanding of why Customer care is important in employment and service delivery.

· Ability to demonstrate an understanding of, and commitment to the Council’s Equal Opportunities Policy and its importance in employment and service delivery.



	Performance standards

	The Social Worker will be expected to deliver a high quality service in accordance with the Council’s priorities ensuring the relevant Children’s Services performance indicators are met and standards maintained and approved.


	Working conditions

	It will be necessary for the post holder on occasions, to work outside of normal office hours and to travel outside of the borough from time to time. 

All the Field social work teams are based at the Cobalt Business Park in a modern open plan office which offers many facilities such as coffee shop and restaurant. 

North Tyneside operates a flexible working system.
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PERSON SPECIFICATION

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	KNOWLEDGE:

Children Act 2004 other relevant child care legislation as well as specific legislation in relation to disability issues.

SKILLS:

Excellent assessment, planning, monitoring and reviewing skills.

Advocate negotiation, working in partnership with families focussing on the “needs” of the child.

Partnership working with other professionals.

Production of good quality written material and sound communication skills.

Good IT skills.
	
	Interview

	Qualifications and Training
	BA (Hons) SW

BSC SW

Dip.S.W.

C.Q.S.W.


	Willing to work towards a Post Qualifying Award in Safeguarding.

	Application form and verify at interview

	Experience
	Interagency work.

Direct work with children/young people and their families.

Statutory Social Work Experience.

Completing complex risk assessments.


	
	Application Form and Interview

	Special Requirements
	You must be able to meet the transport requirements of the post.
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