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Job Description
	Service area
	HECS


	Title
	Deputy Manager

	Grade
	Grade 9

	Location
	Oak House


	Responsible to
	Home Manager

	Responsible for
	


	Job Purpose
	

	To assist the Manager in the day to day running of the home. To ensure that positive standards of care are maintained. To take a lead role in areas identified for developmental and quality issues. To deputise for the manager in their absence


	Job Content
	

	· To support children and young people with Emotional and Behavioural Difficulties, working on the rota and will include some weekends.
· Supporting staff during shifts to meet the needs of the young people

· To support Home Manager in all aspects of managing the services.

· To have specific responsibilities for selected administrative duties e.g. staff rota, time management, budgets and cash management.

· To attend directorate, inter-professional and other meetings as required.

· To support the manager in staff and service development – including the induction of new staff.
· To contribute to identifying training needs and formulating personal development plans

· To supervise the staff team, including carrying out 1:1supervisions with staff
· To plan and organise and deliver training sessions as required.
· To chair meetings, including reviews and team meetings
·  To undertake any duties compatible with the job purpose as requested by the Home Manager


	Performance standards
	

	Anti-oppressive practice. Commitment to rights of children and young people. Partnership with parents. Commitment to training and professional development. High standards of service delivery. User focus. Confidentiality. Commitment to continuous improvement. Working towards the Childrens Homes Quality Standards

	

	


	Working conditions
	

	Sleep-in, waking nights and third worker shifts on a rota system. Including nights, early mornings, evenings and weekend. Dealing with challenging and complex behaviours.
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Person specification

	Service area
	HECs


	Title
	Deputy Manager

	Grade
	Grade 9

	Location
	Oak House


The criteria listed below must be clearly related to the job outline

	
	Skills, Knowledge, Aptitudes

	Essential
	Effective communication, relationship building skills and teamwork, working in partnership. Observation/Assessment. Report Writing/recording. LSCB Child Protection procedures, Complaints procedures. Managing staff, dealing with behaviours that challenge, domestic skills and working in a multi-disciplinary setting.

	Desirable
	Knowledge of the Children’s Act 1989, Quality Standard’s for Children’s Homes 2015. 
Child development. Managing challenging behaviour.

	Assessment Means
	Application form/Interview/written/computer task


	
	Qualifications and Training



	Essential
	NVQ Level 3 Care Award 

	Desirable
	DipSW, CSS, CQSW, HNC Social Care, NVQ Level 3/4 in C & YP, 

	Assessment

Means
	Written task. Application form and document checks.


	
	Experience

	Essential
	Experience of supporting children/young people  with emotional and behavioural difficulties and/or vulnerable adults in a home or work environment.

	Desirable
	At least one years supervisory experience. Working with children/young people who have emotional and behavioural difficulties within a childcare/residential setting. Experience of complex issues such as challenging behaviour/self harm/substance misuse

	Assessment Means
	Application form, Interview, group discussion and written/computer task


