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	For HRU use only
	Ref: DBS4263

	Directorate
	Corporate Strategy


	Section
	Participation, Advocacy & Engagement 


	Post Title
	Social Inclusion Manager

	Permanent/Temp
	Permanent 


	Grade
	

	Responsible to
	Senior Manager Participation, Advocacy & Engagement



	Responsible for
	X 2 Social Inclusion Officer
X1 Social Inclusion Officer (HAF) temp


	Job Purpose

	The postholder will be responsible for the development and delivery of several initiatives supporting the social inclusion agenda in North Tyneside, including but not limited to

· Management of the implementation of the Holiday Activity Fund (HAF)Programme in North Tyneside.

· Delivery of the Poverty Intervention Fund (PIF) and associated projects

· Development of a social inclusion framework in North Tyneside 

They will lead on the development, implementation, and monitoring of an engaging holiday activity programme across the borough accessible to young people eligible for free school meals. The postholder will work collaboratively to build and fund a broad and engaging offer delivered by a combination of delivery partners. The offer will be responsive to need and build upon existing holiday provision. The programme will offer enriching activities, physical activity, nutritional education, and a meal to encourage children and young people to move lots, eat well and have fun through the holidays.  The programme must pay particular attention to the needs of children and young people with special educational needs and/or disabilities (SEND).

The postholder will work with Elected Members, the VCS, strategic partners and most importantly communities to identify priorities to support the delivery of the Poverty Intervention Fund to alleviate the impacts of poverty on residents in the borough.  The postholder will work collaboratively to ensure that the PIF is spent in the areas of most need whilst ensuring that all projects are implemented and monitored successfully.
The postholder will work with colleagues to develop a Social Inclusion Framework ensuring that our all residents are supported to achieve the best outcomes regardless of their background, economic status, protected characteristic or where they live. Working with partners and communities the postholder will contribute to ensuring that North Tyneside continues to be a great place to live, work and visit for all.



	Job Content


	The postholder will:

· Lead the implementation of the Holiday Activity and Food Programme in Summer and Christmas Holidays 2021
· Provide leadership and clarity to work across the VCS, Schools, and providers to maximise impact, connect provision together and build relationships that continue to work beyond the life of this programme to support vulnerable children and families

· Lead the implementation of the Poverty Intervention Fund

· Working with the Senior Manager, lead on the development of a Social Inclusion Framework
· Work collaboratively with other NTC departments, schools, activity providers and other key stakeholders to ensure a coordinated and broad HAF offer that responds to the needs of families and communities

· Utilise data and insight to identify areas of high prevalence of eligible families and low provision for the HAF 
· Utilise date and insight to develop proposals for the allocation of the PIF where there will be most impact
· Manage the distribution and monitoring of funding of both HAF and PIF and any additional funding that may come into the borough to reduce social inequalities 

· Ensure that any provision of holiday activities delivered through the HAF is inclusive and available for children with SEND or additional needs

· Ensure that family and child voice contribute to the development of the HAF programme

· Work with relevant colleagues to set and implement minimum standards for any funded provision including safeguarding, inclusion, food and health and safety

· Develop a training offer for HAF providers to support them to enhance their provision and ensure it is engaging, safe, accessible, and impactful

· Provide advice, guidance, and support to activity providers to support them to enhance their provision and ensure it is engaging, safe, accessible, and impactful

· Work collaboratively with partners to ensure all funded activity promotes further opportunities and support services available to families

· Work collaboratively with colleagues to ensure funded activities are coordinated alongside complimentary projects

· Work with communication colleagues to ensure that all activity is effectively communicated to eligible residents
· Work with relevant colleagues to develop and implement an evaluation plan to understand the impact of the programmes and capture learning

· Alongside the Senior Manager plan and manage the project budget for both the PIF and HAF
· Working with the Senior Manager ensure effective governance, quality, robust contract and financial management and monitoring of the programmes

· Lead on evaluation for the HAF, including Department of Education evaluation requirements and local impact assessment, including qualitative, case studies and provision of learning points, good practice points etc.,

· Write and present reports to the relevant steering groups when required
· Provide both HAF and PIF programme Steering Group secretariat, including membership, terms of reference at inception and supporting meetings, ensuring added value agenda which provides robust programme information and links with the borough’s COVID recovery phase.
· Link in with organisations across the region, including other local authorities, to ensure that our work around social inclusion is relevant and up to date with current practice e.g. North East Child Poverty Commission
· Any other tasks commensurate with the post



	


	Personal and Professional Standards

	· Establish and maintain effective working relationships with the Chief Executive, Deputy Chief Executive SLT, the Mayor and elected members as well as colleagues across the council, partners, residents and the voluntary and community sector 

· Display high standards of personal and professional integrity at all times

· Be customer focused and be accountable for the delivery of personal outputs, meeting deadlines, resolving issues and referring matters on where necessary

· Ensure that the council meets its legal requirements in respect of equality and diversity issues, Data Protection and the Local Government Act Publicity Code.

· Be open to change, committed to exploring and implementing new ways of working and flexible in meeting the needs of the team.




	Working Conditions

	· The post holder will be required to work with the Elected Mayor, Elected Members and officers in a variety of locations.  This will include participating in public meetings and events within and outside the borough.  
· The post is likely to be required to regularly work outside normal office hours, including at weekends. The post holder will be expected to claim time off in lieu for additional hours worked in this way but to manage their hours to keep this to a minimum. 


	Factor


	Essential
	Desirable
	Assessment Means

	Skills and knowledge
	Knowledge and practical implementation of best practice approaches relating to reducing social inequality

Excellent understanding of the issues affecting residents of all ages which lead to inequality of outcomes

Commitment to promoting inclusion and breaking down barriers and reducing stigma

A ‘completer-finisher’ taking accountability for ideas from inception to delivery, in an environment that requires robust metrics to confirm success 
Effective verbal and written communication skills across diverse disciplines alongside strong interpersonal skills.

The ability to network and form effective links with residents including children and young people as well as different agencies and organisations
Ability to design and implement high quality community projects with VCS partners, businesses and residents including our young people.

Strong analytical and project and management skills, including a thorough understanding of how to interpret needs and translate them into operational requirements to reduce inequalities 


	
	Assessment & application

	Qualifications and Training
	Degree level in relevant profession 

Evidence of continued and relevant professional development especially in relation to reducing inequalities


	Post graduate study / continuous professional development


	Application & interview

	Experience
	Experience in the development, implementation, and monitoring of an engaging and inclusive holiday activity programme accessible to young people including those with SEND
Experience of developing and delivering strategies and processes across all levels of an organisation

Building and maintaining effective working relationships with a wide range of people and organisations
Management of large project budgets, including the dissemination of funds to support delivery of programmes
Experience of research and dissemination of such information to ensure the organisation is meeting it’s aims on social inclusion

	Extensive senior change and programme / project management experience

Experience of developing inclusive opportunities for children and young people which promote their access to healthy food and enriching activities
	Application & interview

	Special Requirements
	Commitment to delivering excellent customer service
	
	Application & Interview


Job Description





Social Inclusion Manager











