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	Post Title
	Locality Nurse Manager 0-19 Children’s Public Health Service

	Post Level
	SMT Specialist level 1

	Service Area
	Public Health (HECS)

	Grade
	Grade 11 

	Post Level Descriptor

	Reports to Senior Manager and Professional Nursing Lead 0-19 Children’s Public Health Service and responsible for the professional nursing leadership and management of a 0-19 Children’s Public Health locality team of health visitors, school nurses, staff nurses, midwives, nursery nurses and support staff. 
Deputy to the Senior Manager and Professional Lead at strategic level and to provide quality assurance to the Governance structure. 

Ensures the team is well led, responsive, effective, safe and high quality services are provided in line with CQC, PHE and NMC requirements. Ensures the Healthy Child Programme is delivered within the locality to children, young people and their families and facilitates an environment where team members are supported to work in new multidisciplinary, challenging and flexible ways.  
Supports the Senior Manager and Professional Nursing Lead to leads and deliver against the service plans. Contributes to the overall performance and objectives of the 0-19 Children’s Public Health Service within the public health department. Is a key part of the public health team and attends Council’s manager’s forum. 
Will be a role model and ensure staff are living the organisational values of:

Aspire to be better

Enable others

Deliver on promises

	Purpose of the Post

	· Responsible for the professional leadership and management of a 0-19 Children’s Public Health Service locality team
· Manages a locality team of health visitors, school nurses, staff nurses, midwives, nursery nurses and support staff.
· Deputises for the Senior Manager and Professional Nursing Lead as required
· Contributes to planning of  service delivery and leads the implementation at locality level
· Works autonomously using specialist public health nursing knowledge to implement agreed plans, activities and processes to ensure best practice for delivery a high quality 0-19 Children’s Public Health Service to families in order to meet Council objectives
· Communicates with a wide range of stakeholders across health, social care and the community and voluntary sector within the locality
· Contributes to  the management of the budget for the service 
· Considers the impact of actions from the locality team on wider Council initiatives
· Inputs into the development of corporate policy and practice
· Ensures regular two way communication and engagement with the locality team of staff
· Takes responsibility for the Health and Wellbeing of the locality team
· Ensures the locality team maintains high performance and are clear on objectives through one to one supervision and the IPR process. Encouraging personal development, flexibility and responsibility
· Encourages development of staff and supports aspiring managers
· Ensures self and team have the highest regard for customer service whilst understanding the need to effectively manage the demand for services
· Always portray a positive image of the Council to employees and customers and deliver on promises
· Ensures the locality team aware of Council services available and able to sign post customers as required
· Fulfils responsibilities as a corporate parent

· Ensures the locality team’s work location meets general health and safety standards and is presentable at all times and to ensure the team are aware of health and safety responsibilities 
· Takes a proactive approach to self development and keep an up to date working knowledge of best practice associated with the area of work 
· Responsible for the overall performance of the locality team and all associated Human Resource related matters including the effective, safe and supportive management of attendance
· Embraces opportunities for change and to encourage new ways of working including the use of technology


	Service Specific Tasks

	· Ensures adequate staffing levels, skill mix, staffing levels and caseloads for the service to deliver a high quality and safe service in the locality
· Provides expert knowledge and advice in own specialist nursing field 
· Responsible for the safe recruitment of staff in line with HR processes, including the review and updating of job descriptions as required for service development. 
· Ensures requirements of NMC registration and revalidation are met for all qualified nurses and midwives in the locality 
· Responsible for supporting all staff to achieve competencies for their role and be a confirmer for the NMC registration and  revalidation of qualified nursing  staff
· Responsible for recognising and reinforcing good performance in achieving NMC competencies and to identify and deal with poor professional performance 

· Responsible for supporting staff to uphold the NMC Code of Conduct 
· Provides clinical supervision, coaching, mentoring  and management support to all staff in the locality

· Determines the clinical competencies for the range of staff grades within the team
· Responsible for the induction and preceptorship of qualified nurses/midwives providing training and clinical supervision including live supervision
· Ensures multiagency safeguarding arrangements are adhered to
· Provides professional advice and support regarding safeguarding children to staff and ensures effective communication with the Lead Safeguarding Nurse 
· Ensures requirements of the CQC are met in full and that the service is safe, effective, well led, responsive and caring. Plays a key role the preparations for CQC inspections
· Takes shared responsibility for Clinical Governance to ensure a quality service is provided in line with CQC requirements including attendance at meetings
· Analyses training reports for the completion of all statutory and mandatory training to maintain CQC requirements and provide reports to Clinical Governance Group 

· Responsible for  ensuring a range of audits are carried out in order to maintain evidence based quality service 

· Responsible for the development and review of service standards and prepares them for ratification by Clinical Governance Group.  
· Co-ordinates the implementation of evidence based early intervention programmes eg UNICEF baby friendly initiative and National Child Measurement Programme 
· Contributes to a risk register, reports key risks and  identifies controls to manage risk
· Ensures the accident and incident reporting system is used by staff in the locality and that reporting is embedded in practice and lessons are learned
· Responsible for investigating incidents  and providing quarterly and annual reports to Clinical Governance Group cascading learning from incidents to staff and partners 

· Contributes to and attends the  professional forum for staff to regularly meet
· Works closely with senior managers in children’s services to ensure services are aligned and work in partnership and in a holistic way to meet the needs of families

· Works in partnership with other key stakeholders in the locality, both internally and externally, in the planning, delivery and evaluation of care within a whole systems context.

· Takes a leads on specific initiatives within the service such as public health campaigns
· Investigates complaints and serious incidents as first line manager, develop action plans to address any identified, gaps in service provision

· Contributes to the systematic and structured approach to engaging with service users through the implementation of “Two Minutes of your Time” 

· Contributes to a multi-disciplinary assessment of health needs using a holistic approach in collaboration with other statutory and voluntary agencies

· Uses a community development approach to identify unmet health needs and encourage involvement in the development of health services
· Facilitates the development of safe, accessible and accepting environments where clients and carers adhering to health and safety policies, protocols and standards

· Facilitates learning opportunities for pre and post registration students from health and social care Undertakes some clinical practice on a regular basis  in order to maintain experience and registration

	Performance standards

	· The need to adhere to Council’s Policies and specifically the Equal Opportunities Policy, Health & Safety Policy and the Code of Conduct

· The need to comply with the Freedom of Information Act 2000 in relation to the management of Council records and information

· The need to comply with the Data Protection 1998 and the principles enshrined within it in respect of personal information held by the Council
· The need to observe and implement the Authority’s information governance policies and procedures, including the security of information assets and data.
· Willing to carry out a similar job role in other service areas as required.

· Demonstrates flexibility in their approach to work

· Creates an environment which enables individuals to speak up and challenge.

· Acts in accordance with the NMC Code of Professional Conduct (2002)



	Job Competencies

	· Engaging People Level 3- Influencing others through communications and engaging effectively with key stakeholders

· Delivering On Or Promises Level 3 - Aspiring, motivating and encouraging teams and individuals to deliver excellent services
· Delivering On Customer Outcomes Level 3 - Developing a responsive customer-focused service

· Enabling Change Level 3 - Proactively leading and building a momentum for change in services and seeing it through

· Aspiring To Be Better Level 3 - Facilitating a learning culture within the service, enabling others to gain knowledge, learn new skills and meet challenges 

· Working Together Level 3- Developing and promoting co-operation by working with internal and external partners to plan, develop and deliver positive outcomes for customers




	Person Specification

	Responsible To

	Senior Manager and Professional Nursing Lead 0-19 Children’s Public Health Service

	Responsible For

	All staff in the 0-19 Children’s Public Health Service locality team


	Factor
	Essential
	Desirable
	Assessment means

	Skills, Knowledge and experience 
	Demonstrable knowledge of:

· Local government 

· Policy and practice in Public Health and Health Care
· Legislation, policy and practice in relation to public health nursing practice
· NICE guidelines in relation to public health nursing practice 
· Promoting health and wellbeing of children young people and families

· The Healthy Child Programme

· Wider health and wellbeing services

Specialist public health nursing knowledge gained through broad experience within this organisation and/or experience gained outside of this organisation
Experience of managing a team of specialist public health nursing staff

Experience of working with the NHS and primary care

Sound knowledge and experience of SystmOne

Experience of project management 

Experience of budget management

Experience of planning for and leading change

	Experience of working in local government
	Application  form and interview

	Qualifications and Training
	NMC registered nurse or midwife

NMC registered SCPHN health visitor or school nurse (part 3 of the NMC register)

Significant experience of working as a health visiting or school nursing (4 years plus)

Evidence of CPD


	Management/leadership qualification

	Application  form and interview

	Special Requirements
	Must be able to meet the

travelling requirements of the

post

Self motivated and committed to self directed learning
	
	Application  form and interview


