Job Description
	For HR use only
	Vacancy Ref: 4267


	Service
	Environment Housing and Leisure

	Service Area and Team
	Grounds, Whitley Bay and Tynemouth area

	Post Title
	Local Environment Services Team Leader

	Grade
	8

	Reports to 
	Parks and Horticulture Operations Manager

	Responsible for (employees or equivalent)
	Small to Medium Team of employees

	Job Purpose 

	· To manage a medium team of employees within one function, or smaller teams across a number of functions/locations following the Council’s HR policies and processes.
· To account for a small to medium budget.
· Schedule and allocate work for the team(s) on a medium-term basis
· Plan events and/or projects over the short to medium term
· Contribute to the development of longer-term plans and projects.
· Responsible for the day to day use and maintenance of equipment used by the team.
· Responsible for stock control and the ordering of goods/supplies of the same type
· To ensure regular two-way communication and engagement with the team
· To take responsibility for the Health and Wellbeing of the team.

· To ensure the team maintain high performance and are clear on objectives through one to one supervision and the IPR process. Encouraging personal development, flexibility, and responsibility
· To ensure self and team have the highest regard for customer service whilst understanding the need to effectively manage the demand for services
· To always portray a positive image of the Council to employees and customers and deliver on promises
· To ensure the team aware of Council services available and able to sign post customers as required.

· To fulfil responsibilities as a corporate parent

· Ensure the team’s work location meets general health and safety standards and is always presentable and to ensure the team are aware of health and safety responsibilities
· To take a proactive approach to self-development and keep an up to date working knowledge of best practice associated with the area of work.

· To be responsible for the overall performance of the team and all associated Human Resource related matters.
To embrace opportunities for change and to encourage new ways of working including the use of technology/ equipment/ machinery and consider vehicle utilisation

	Job Content

	Will manage a group of staff in day to day delivery of services. Allocation of workload and staff management. 

Will be a role model and ensure staff are living the organisational values of:

Aspire to be better

Enable others

Deliver on promises

	Climate Change Values and Behaviours  

	· We encourage innovation and the generation of new ideas in the way we do things, including increasing the environmental sustainability of our services


	Special Requirements of Post

	Working Conditions e.g. working outdoors 
	Some

	Working Arrangements e.g. evenings, weekends, shifts
	37 hours Monday-Friday (7.30-4 Monday – Thursday, 7.30-12.30 Friday) with some flexibility required.

	Physical Requirements e.g. driving, lifting, working in constrained positions
	Driving

	DBS and Safeguarding Checks required 
	No

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	No

	Politically Restricted?
	No


Person Specification

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment method

	Knowledge
	Ability to use skills and knowledge to resolve specific issues and develop short to medium term plans 

Ability to follow and apply Human Resources policy and guidance
Knowledge of Health and Safety

Knowledge of horticultural/grounds practices


	Ability to contribute to the development of longer-term plans and more complex solutions


	Application/Interview

	Qualifications and Training including Professional Registrations required
	Level 2 in Horticulture or Equivalent

	Management training at an appropriate level

Relevant Technical qualification (HND/Diploma) 

First Aid qualification

Professional membership of relevant professional body

	Application/Interview

	Skills & Experience
	Experience of managing people

Ability to manage a range of different teams

Experience of budget management

Experience of dealing with members enquiries.
Computer literate

	Experience of managing change

Experience of working with community groups and Internal/External stakeholders
Experience of physical work and working outdoors.
	Application/Interview

	Special requirements

	Factor
	Essential
	Assessment method

	Occupational requirements under the Equality Act 2010 e.g. age, sex, religion


	To provide supervision cover for out of hours work as required based on service needs
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Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.










