Person Specification – Grade 7 Community Wellbeing Officer


	Person Specification

	Responsible To

	Team Manager/Lead Practitioner

	Responsible For

	N/A


	Factor
	Essential
	Desirable
	Assessment means

	Skills, Knowledge and experience
	· Evidence of intervention and interpersonal skills in working with vulnerable adults
· Experience (paid/voluntary/student) of working with vulnerable adults in a social care setting
· Ability to use strengths and assets-based model with individuals, groups and communities
· Ability to carry our proportionate assessments, analyse information, develop person-centred plans
· Sound understanding of Health and Social Care legislation, current policies and guidelines and their underpinning principles.
· Ability to work effectively with other agencies and professionals
· Excellent IT skills and the ability to successfully adapt to emerging IT systems
· Excellent written and verbal communication skills
· Good literacy and numeracy
· Time management/organisational skills
· Self-management skills
· Negotiation and observation skills
· Understanding of cultural needs of different service user groups
· Customer care knowledge and skills
	· Multi-disciplinary working across a range of client groups
	Application form.
Interview.
References.
Documentation

	Qualifications and Training
	· Evidence of a commitment to personal development and training
· Diploma in Health and Social Care/NVQ (minimum Level 3), or be willing to work towards this qualification
	· Diploma in Health and Social Care/NVQ Level 4

	Certificates
Application form

	Special Requirements
	· Experience of working with vulnerable people
· Evidence of practical knowledge of the relevant client group(s)
· Experience of successfully negotiating difficult situations
· Experience of managing deadlines and competing priorities
· Working with people in face to face situations via the telephone and in meetings
· The ability to work to a high standard even during periods of uncertainty
· The ability to work within a political context
· Must be able to meet the travelling requirements of the post
	· Experience of working within a statutory Social Care setting
· Operational experience of Duty, Assessment, Support Planning and Review
· Access to a full driving licence and vehicle

	Interview Reference



