
   

Person Specification 
Markets Operative AA3444 

 
 
 
Part A 
The following criteria (experience, skills and qualifications) will be used to short-list at 
the application stage: 
 
Essential 

• Recent commercial cleaning and/or labouring experience  

• Ability to work as part of a team 

• Ability to take instruction and follow protocols 

• Ability to work in a task driven environment 

• Good communication and customer service skills 

• Experience of working successfully in a busy public setting 

• Reliability 
 
Desirable 

• BICS, NVQ qualifications in cleaning practices or similar 

• Recent experience of working with cleaning materials and powered equipment 

• First Aid qualification 

• Experience of cash handling 

• Experience of cleaning male and female public toilets 
 
Part B 
The following criteria will be further explored at the interview stage: 

• Ability to effectively communicate with others 

• Customer Focus 

• Ability to work in a task driven environment 

• Timekeeping and reliability 

• Approach to Equal Opportunities 

• Evidence of certification for any qualifications 
 
Additional Requirements 

• Willingness to undertake appropriate training e.g. BICS and First Aid 

• Willingness to have Hep A injections in relation to working with trade waste and in 
public toilets. 

• Must be capable of being on feet all day together with regular bending, stooping, 
lifting, pushing and pulling, working at a high level (e.g. on the market roof and on 
scaffolding) and in all weathers. 

• Occupational health clearance 

• Must be able to work shifts covering the period 6.30am to 7.30pm, Monday to 
Saturday and in addition work on a Sunday every three or four weeks from 7am 
until 1pm.  Commensurate days off will be scheduled during the week (Monday to 
Saturday) 
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