[image: image1.jpg]North Tyneside Council




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Full working knowledge and practical application of the MCA, HRA, MHA, Community Care/Care Act legislation, NHS and Social Care policies and frameworks (in particular Continuing Health Care), and the ability to develop this into polices and procedures.
Applicant must have a full working knowledge of ASC policies and procedures

Applicant must have a full working knowledge of adult safeguarding and the protection of vulnerable adults

Competent IT skills to enable effective communication and planning
Proven communication skills with professionals, external agencies and public

Ability to manage and prioritise their own work load effectively

Ability to work on own initiative to resolve difficult and complex issues

Creative thinking and the ability to develop innovative solutions to promote service improvements

The ability to understand, interpret and communicate complex information in a range of formats, tailored to meet the needs of a variety of external agencies and other colleagues
The ability to communicate clearly, convincingly and sensitively, orally and in writing

A track record of successfully engaging with others, building positive relationships with partner organisations and the ability to influence and negotiate successfully

The ability to understand, interpret and communicate complex information in a range of formats, tailored to meet the needs of the target audience

	
	Interview and application form

	Qualifications and Training
	Recognised social work qualification 
Evidence of continuous professional development

Significant post qualification experience in social work (including at management level)

	Post graduate social work qualification

Management qualification 
	Application form and documentary evidence

	Experience
	Demonstrable experience of working with people who have complex care issues, including mental health, learning disability, older people and physical disabilities
Demonstrable experience of multi agency/disciplinary working

Evidence of practice within formal legislative frameworks

Experience of effectively managing conflicting and challenging situations 


	Experience of budget management 
	Interview and application form 

	Special Requirements
	Strong commitment to Equal Opportunities and anti-discriminatory practice in employment and service delivery
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