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Job Description
	For HRU use only
	Ref: DBS4225


	Directorate
	Environment, Sport and Leisure 

	Section/Location
	Sport and Leisure 

	Post Title
	Outdoor Leisure Assistant (Football Pavilions) 

	Permanent/Temp
	Fixed Term 

	Grade
	5

	Responsible to
	Leisure and Wellbeing Team Leader 

	Responsible for
	N/A 

	Job Purpose

	To provide a safe, clean and welcoming environment for Football teams based at North Tyneside Council’s Outdoor Sport and Leisure sites.  You will also be expected to work across other outdoor Sport and Leisure sites when required, which include Churchill Athletics Track and Whitley Bay Mini Golf and Footgolf.


	Job Content

	1. Take responsibility for key holding and the opening and closing of facilities in line with operations manuals.

2. To inspect, supervise and clean facilities (indoor and outdoor) to provide a safe, clean and welcoming environment for customers of North Tyneside Council’s Outdoor leisure sites.

3. Co-ordinate facilities to ensure that they are safe and fit for purpose for the delivery of Football and when required, Mini Golf, Athletics and any other outdoor sports.

4. To take payments and issue receipts for any activities in line with North Tyneside Council’s financial regulations (Mini Golf site only).

5. To keep accurate records and replenish stock.
6. Ensure staff check lists are completed at the end of each shift, accurately reporting any repairs, damages or faults with the site and / or equipment.
7. Ensure cleaning stock is replenished. 

8. To liaise with customers and colleagues face to face, via telephone and across various Sport North Tyneside social media platforms.
9. Assist in the planning, monitoring and evaluation of activities at all Sport North Tyneside leisure sites.
10. Assist the Leisure and Wellbeing Team Leader to ensure income and attendance targets are met.  

11. To undertake any other duties commensurate with the position as may be required.




	Performance standards

	To deliver high levels of customer care.

To deliver the appropriate priorities within the service area performance plan.

To maintain the highest levels of health and safety and cleanliness across the service area.

To ensure the service provided is equitable and accessible to all.

To work closely with other colleagues across the Council.

To make best use of all resources available and deliver a service which demonstrates value for money through appropriate outcome based targets.

To deliver on all core competencies and personal objectives as set out in the annual IPR.



	Working conditions

	Based at various North Tyneside Council Outdoor Football sites which include St Peters Pavilion, The Rising Sun Sports Ground, Churchill Pavilion and Heaton Terrace Pavilion.  You may also be required at Churchill Athletics Track and Whitley Bay Mini Golf and Footgolf when required.
Will be required to travel and transport equipment to various outdoor sites in North Tyneside.

Will be required to work alone for the majority of time.

Will be required to work weekends (approximately 0930-1530 Saturday and Sunday) and some occasional evenings. 




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Clear understanding of excellent customer care

Excellent time keeping and organisational standards.

Good communication skills (verbal and written)

Ability to work independently using own initiative

Knowledge of North Tyneside Councils Outdoor Sport and Leisure service. 
	Knowledge of Sport and Leisure within North Tyneside.

Ability to work in isolation and busy environments.

Knowledge of local Football development.


	Via application form and interview process 

	Qualifications and Training
	General good education
	First Aid trained


	Via Application Form 

	Experience
	Must have a background in and an appreciation of sport

Experience of working with the public.

Experience of adhering to Health and Safety policies and procedures.

Maintain high levels of cleanliness at all times. 


	Experience of working within the sports industry

Record keeping, cash handling


	Via application form and interview process 

	Special Requirements
	Be able to work in a variety of settings unsupervised.


	Experience of Lone Working


	Via Interview 



	
	Must be able to travel as required by the post to multiple sites each shift.

Must be able to work Saturday and Sunday (0930-1530 approx) and occasional evenings. 

Confident, friendly, out-going.

Ability to work under pressure

Good telephone manner
	
	Via Interview 
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Aspire to be better I Enable others I Deliver on promises


[image: image2.png]North Tyneside Council



