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	Post Title
	Cultural Development and Programmes Manager

	JE Reference 
	W1207
	Grade 
	I+
	SCP Range
	40-42


Reporting line:




Job Purpose:


To lead and manage the strategic development and direction of creative and cultural programmes and events for the service and deputise for the Head of Service as appropriate.
To work with the Head of Culture and Tourism to develop an exciting vision for Culture within the borough that creates opportunities for residents and visitors to engage in exciting cultural activity and creates equality of access for all.

Relationships:

Accountable to:
Head of Culture and Tourism
Accountable for: 
Cultural Services Manager; Cultural Services Officers x 2; Community Health Development Officer (Sport)
General Contacts:
Local communities, particularly our local creative community, regional and national arts sector, voluntary sector bodies, external arts funders, the private sector and other public organisations
Key duties and responsibilities:

1. Lead, develop and manage a strategic approach to creative and cultural programming. Including the development of the existing offer, the creation of new festivals, events and creative and cultural programme to create a mix of programme including a year-round offer and improved provision within cultural assets.
2. Deputise for the Head of Culture and Tourism.
3. Champion and develop a place-based approach to cultural and creative provision. Work in partnership with cultural organisations, artists, external partners and communities to create ambitious and high quality cultural and creative programmes for our communities to access, particularly for our children and young people. 
4. As strategic lead for events investigate, develop and lead on major events and initiatives that aim to improve provision within the borough. Including securing major events and festivals that give communities the chance to engage and those that drive visitors to the area and have a positive economic and profile-raising impact on our towns and villages.
5. Work with the Head of Culture and Tourism on the development and management of the Cultural Partnership and of the Cultural Strategy. Also support and develop other strategic work and projects where Culture is integral – Arts in Health, capital and regeneration projects.
6. Lead on engagement and development with cultural organisations and artists to build cultural activity and build cultural capacity.
7. Develop and promote strong partnership working with local, regional and national partners and stakeholders including Arts Council England, National Portfolio Organisations, Tees Valley Combined Authority etc.
8. Line Management of the Cultural Services Manager, Cultural Services Officers x 2, Community Health Development Officer.
9. Oversee the Independent Safety Advisory Group (ISAG) process to ensure it remains fit for purpose and ensure the Cultural team produce safe and deliverable event plans (for Council events) for submission to ISAG in a timely manner. 
10. Develop funding and sponsorship bids to maximise the level of external funding for culture.
11. Work proactively to raise the profile and the role of culture and creativity in Redcar and Cleveland including across internal council departments.
12. Ensure that all activity is appropriately marketed in line with marketing and communications strategies and plans.

13. Ensure effective planning, implementation and evaluation of programmes and events. 
14. Manage budgets effectively in line with Council guidelines and ensure that all income opportunities are maximised.
General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
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	POST TITLE
	GRADE

	Cultural Development and Programmes Manager
	I+


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Significant experience in management and delivery of large, complex and successful culture projects from concept to implementation with multiple stakeholders. 
· Significant experience of working with and developing strong relationships with external partners in particular arts organisations and artists.
· Significant experience and track record in developing/delivering large scale events.

· Experience of developing and delivering strategic aims and objectives.

· Significant experience in commissioning and programming new work.

· Significant experience of writing external funding bids and relationships with key funders.
· Significant budget management and planning experience.
· Significant experience of managing staff.
	· In-depth experience of one or more arts sectors and broad knowledge or development in that/those sectors.

	A, I, R

	SKILLS AND ABILITIES
	· A high level of understanding and significant experience of working in culture, including up-to-date knowledge of the strategies, funding regimes of the key agencies in the sector.

· Significant skills in delivering creative and
visionary projects of a complex nature.

· Significant level of advanced skills in working with communities, partners on a national, regional and local level to promote and bring extensive growth to culture 

· Demonstrate high level of budget and staff management skills.
· Demonstrate high level of confidence in applying solutions to overcome difficulties when delivering large scale projects.

· Excellent Communication skills written and verbal
· Ensures processes are efficient, value for money and avoids duplication of activity or service.
· Ensures projects and schemes are delivered to timescales and within budget. 

· Facilitates a culture of continuous learning, development and knowledge sharing.
· Demonstrates consistent leadership in driving forward activities through others during challenging and changing times.

· Political awareness and sensitivity
· Ability to be a senior advocate for the Council in all internal and external agencies
	· An understanding of the inter-dependency of culture in creating more vibrant and appealing places, and the need to ensure strong communication of our cultural assets and activities.

	A, I, R, C

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Educated to degree level
· Significant knowledge of technical issues relating to events management

· Awareness of the legislative issues impinging on event management, and open spaces including Health and Safety.


	· Professional management qualification.

	A, I, C

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours

· Commitment to own continuous personal and professional development as well as development of staff within area of work
· Significant ability to multi task and show a flexible approach to work

	
	A, I, R, C 

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users


	· Evidence of having completed training in  equality and diversity awareness
	A,I 

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 
· Actively develops and raises the external reputation of the Council.

	· Evidence of surpassing customer expectations or service targets / goals
	A,I 


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
Job Description & Person Specification





Head of Culture and Tourism  





Cultural Development and Programmes Manager  





Cultural Services Manager


Cultural Services Officers x 2


Community Health Development Officer (Sport)








this is Redcar & Cleveland

