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REGENERATION AND ENVIRONMENT 
PERSON SPECIFICATION

POST TITLE:

Bereavement Services Manager

GRADE:


Band 9

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· ICCM Diploma (or working towards)
·   Evidence of continued professional development


	· Educated to degree level

· IOSH Certificate

· Full Member of the Institute of Cemetery and Crematorium Management (ICCM)

· Management Qualification 

	· Application form

· Certificates



	Work Experience


	· Substantial experience in Bereavement Services

· Experience of workload planning, monitoring and budgetary control

· Senior experience of contingency planning and business continuity

· Management of the service area in accordance with the ICCM’s Charter for the Bereaved

· Developed effective links with Funeral Directors, Clergy and other agencies involved in the burial/cremation service 

· Experience in industrial relations and staffing matters

· Experience of performance monitoring and in taking effective corrective action


	· Experience in the operation of computer-based booking systems – BACAS


	· Application form

· Interview

· References

· Presentation



	Knowledge/

Skills/

Aptitudes


	· Excellent team leadership skills and the ability to take a lead role with other partners
· Advanced knowledge of Bereavement Services
· Able to develop policies, set objectives and plan delivery of service
· Thorough understanding of relevant legislation including Health and Safety/COSHH regulations
· Able to devise service standards to meet future needs of service users
· Organisational, project management and planning skills to achieve corporate and service goals
· Able to innovate and create new solutions to problems and challenges in service delivery
· Excellent communication skills both written and oral
· Experience and knowledge of I.T. systems i.e. Microsoft Office

	· Knowledge of Quality Assurance systems: ISO9001 or equivalent

· Senior level horticultural knowledge 
· Commercial acumen and influencing skills

· Able to identify, develop and convert new business opportunities
	· Interview
· References

· Written Submission /Test

· Presentation



	Disposition


	· Able to drive cultural/behavioural and organisational change within the service
· Able to motivate self and others
· Able to work as part of a team
· Confident manner and the ability to deal with people
· Flexible approach to work
· Committed to the principles of equality and diversity

	
	· Interview
· References



	Circumstances


	· Be designated key holder and attend to call-outs as necessary

· Full current driving licence or access to a means of mobility support

· Baseline security clearance


	
	· Application form

· Interview

· Basic check
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