[image: image1.jpg]



	Post Title
	Domestic Abuse Strategic Lead

	JE Reference 
	W1196
	Grade 
	G
	SCP Range
	28-30


Reporting line:




Job Purpose:
The Adults & Communities Directorate brings together the major services which impact on the wellbeing of all adults in Redcar and Cleveland.  The Directorate aims to reflect the complexity and range of services required to meet the national and local change agenda for children and young people, schools, adults and older people.
The post holder will be expected to be the lead commissioner of Domestic Abuse services, develop and action the delivery of a Redcar & Cleveland Domestic Abuse Strategy in line with the proposed new Domestic Abuse Bill.

The post will be responsible for the strategic and operational development, implementation, and review of activities and data to prevent and tackle domestic abuse in Redcar & Cleveland, primarily through partnership work via the Redcar and Cleveland Community Safety Partnership and Domestic Abuse Operational Partnership.

Relationships:

Accountable to:
Empowering Communities Service Manager
Accountable for: 
N/A
General Contacts:
Voluntary & Community Sector partners, multiple stakeholders, Domestic Abuse specialist services, support Service managers, organisers and Co-ordinators with all tasks associated with commissioning. Elected Members and colleagues across all Council Directorates
Key duties and responsibilities:

1. To lead on strategic planning and commissioning of Domestic Abuse specialist services on behalf of Redcar and Cleveland Borough Council. 
2. To develop a Redcar and Cleveland Domestic Abuse Strategy.
3. To engage and involve people in genuine consultation and engagement, ensuring their views are fed into service planning and influence the development of future services. 
4. To contribute to the completion of Domestic Homicide Reviews, and support the implementation of any associated action plans

5. To implement robust arrangements with service providers to ensure services are high quality, value for money and achieve outcomes, taking remedial action as necessary if this is not the case.
6. To commission in accordance with the Council’s procurement approach.
7. To commission efficient services to make the effective use of available resources, encouraging innovation from service providers to maximise outcomes and minimise cost.

8. To take the lead on collecting, reporting and presenting performance information to the Community Safety Partnership and support the Chair and Vice Chair of the Domestic Abuse Operational Group meetings.

9. Develop protocols to ensure the sharing of critical data and information is enabled with partner agencies.

10. Forge and maintaining strong links with key partners and agencies across all sectors, at local, regional and national levels, and assisting with developing grant bids, to enable effective service delivery and strengthen the broader Domestic Abuse agenda.
11. Assist with identification of needs, updating and refreshing current and future domestic abuse plans, protocols and activities.
12. Contribute to, and delivering, training and awareness raising about domestic abuse and its broader impact to key agencies who provide key opportunities for early intervention work.
13. Co-ordinate and promote Domestic Abuse prevention initiatives and resources, using various routes and media, including Domestic & Sexual Abuse in the Workplace Champions Network for Redcar and Cleveland.
14. Represent Redcar & Cleveland Council at strategic and multi-agency meetings. 

15. Input into other relevant and complementary plans, strategies and protocols to ensure that effective cross links are made, particularly in respect of reduction of domestic abuse, repeat victimisation, crime and disorder, substance misuse, mental health issues, and contributing to health, safety and wellbeing of vulnerable adults and children.  

General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
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	POST TITLE
	GRADE

	Domestic Abuse Strategic Lead
	G


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Working within stakeholder partnership forums

· Performance Management and Business planning

· Managing and monitoring major budgets
· Commissioning service and monitoring performance

· Experience working in Domestic Abuse services
· Managing and implementing major change
· Partnership work, including attendance at and feeding into strategic and multi-agency meetings. 

· Delivering presentations to a range of stakeholders

· Working with service user groups, and providing feedback
· Experience of inter-agency working and the development of effective partnerships
	· Positively influences others to understand change
· Operational management and delivery of services in a large and complex public sector organisation or equivalent
· Work effectively in complex, ambiguous, rapidly changing environments
	A, I

	SKILLS AND ABILITIES
	· Team-working and self-motivation
· Project management
· Analytical – able to interpret data and synthesise information from different sources and to identify priorities and trends
· Excellent report writing skills to develop strategies, reports, briefings, partnership communications, and publicity
· Financial skills – able to manage budgets with competent financial forecasting skills
· Computer literate – able to use spreadsheets and computerised information systems
· Excellent oral communication skills – able to present complex information in accessible ways to a variety of people including senior management and members of the general public
· Ability to develop policies on issues such as risk
· Ability to prioritise and manage time effectively


	· Allocate adequate time and resources for the completion of targets.

· Make difficult decisions effectively under pressure.

· Plan for change management and keep staff informed.


	A, I



	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· First degree or equivalent (Managerial or professional qualification)
· Knowledge and experience of project management and managing multiple strands of work

· Knowledge of commissioning across at least one population group
· Knowledge of Change Management

· Knowledge of  issues affecting victims in Redcar and Cleveland
· Sound knowledge and understanding of  the safeguarding requirements within the wider context for improving outcomes for people
· Significant working knowledge of performance management, quality assurance and assessment processes
	· MBA or NVQ Level 5


	A, I, C

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours

· Commitment to own continuous personal and professional development

· Strong team player, committed to an ethos of continuous improvement
· Full driving licence
	· Evidence of own continuous personal and professional development

	A, I, C 

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users


	· Evidence of having completed training in equality and diversity awareness
	A,I 

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 


	· Evidence of surpassing customer expectations or service targets / goals
	A,I 


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
Job Description & Person Specification
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