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	For HRU use only
	Ref: DBS4197


	Directorate
	Facilities and Fair Access

	Section/Location
	Cleaning Services 

	Post Title
	Cleaner

	Permanent/Temp
	

	Grade
	Grade 1

	Responsible to
	Team Leader (Facilities) 

	Responsible for
	Under the direction/instruction of senior staff: Provide a clean and hygienic environment which meets specified cleaning standards.

	Job Purpose

	Provide a clean and hygienic environment which meets specified cleaning standards


	Job Content

	· Clean all surfaces, fixtures and fittings.

· Clean floors, walls, partitions and internal woodwork as appropriate.

· Clean toilets, changing rooms and other sanitary areas.

· Clean equipment after use.

· Undertake special cleaning programmes during school closure or other designated periods in compliance with the specification for the premises.

· Collect and dispose of waste in an appropriate manner.

· Clean and maintain waste bins.

· Ensure the maintenance of a clean and orderly working environment.

· Timely and accurate preparation of routine equipment/resources/materials as set out in manufacturers instructions.

· Undertake basic record keeping as directed.

· Refill and replace consumables
· Report faulty equipment and other maintenance requirements to appropriate person.

· Maintain the security of premises by securing entrances/exits as appropriate and reporting potential security breaches.

· Ensure lights and other equipment are switched off as appropriate.

· Maintain and arrange orderly and secure storage of supplies.

· Ensure cleanliness of equipment, check for quality/safety-reporting any faults to a (senior officer).

· Operate everyday equipment in accordance with instructions.



	Performance standards

	· Contribute to the overall ethos/work/aims of the service.

· Appreciate and support the work of other staff.

· Attend relevant meetings as required.

· Participate in training and other learning activities and performance development as required.

· Treat all customers with courtesy and consideration.

· Present a positive personal image.

· Comply with Health & Safety policies and procedures at all times.

Other responsibilities

· To assist where appropriate with the training and development of fellow employees

· Responsible for the Health & Safety of self and others

Any other duties


	Working conditions

	Any Location Within North Tyneside

Various Hours



	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Willingness to use relevant equipment.

Willingness to gain knowledge of cleaning procedures required to meet specified cleaning standards.

Willingness to gain knowledge of health and safety procedures and precautions.

Willingness to gain awareness of COSHH regulations.

Willingness to gain knowledge of health and hygiene procedures.

Willingness to participate in development and training opportunities.

Ability to work on own or as part of a team.


	
	Interview/

Questions/

References.

	Qualifications and Training
	Willingness to undertake induction training.

Cleaning & Support Services NVQ Level 1 Or equivalent experience or equivalent qualification, or willingness to train to achieve these.
	
	Interview/ Certificates

	Experience
	General Cleaning work.
	
	Previous employments and references/ Interview Questions

	Special Requirements
	Focused on providing quality  service provision to customers.


	
	Interview Questions
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