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Sunderland Supported Lodgings Scheme — An Introduction

Sunderland Supported Lodgings Scheme has been up and running since 2003
offering a home environment to young people, who are not quite ready to
successfully cope with their own tenancy and still need the security that living in a
family environment can offer.

The scheme acts as a stepping-stone giving young people the space, time and
hopefully the confidence to learn the skills necessary for more independent living.

Young people can be referred by staff from Children’s Services. Other referral
sources will be considered as each case is assessed on it merits.

The time a young person lives within Supported Lodgings can vary from between
6-12 months or up to 3 years. During this time the young person and Supported
Lodgings carer will receive regular support from scheme workers, to ensure that
the placement runs as smoothly as possible.

For more information about the Supported Lodgings Scheme please contact:
Laura Mills

Sunderland Supported Lodgings

32 West Sunniside, Sunderland, SR1 1BU

Tel: 0191 561 7302 or Mobile: 07500826729

Email: laura.mills@togetherforchildren.org.uk
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Who Are the Young People?
The young people eligible for the scheme will be:
e Aged 16-21

e Homeless, or living in accommodation where it is unsafe or unreasonable
for them to remain.

e Single and with no dependent children.

The scheme is not designed to work with the following groups of young people:
e Those currently involved in criminal activity.
e Have significant mental health problems or learning difficulties.

e Are known to be violent or who exhibit other severe forms of challenging
behaviour.

e Those involved in serious drug or alcohol misuse.

However, the scheme understands that some of the young people we work with
may:

e As a consequence of difficult life experiences, be vulnerable and require
emotional support to build resilience.

e Have some mental health issues or mild learning difficulties.
e Have committed some less serious offences in the past.

e Have minor issues related to drug or alcohol use.
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What are we looking for in a Supported Lodgings Carer?

When selecting carers for our scheme, we will be looking for people who have, or
show the potential for developing, the following characteristics:

e An appreciation of why young people become homeless and the huge
impact this can have on a young person’s life.

e An understanding of, affinity with, and respect for young people
generally.

e A calm and relaxed attitude and down to earth approach to life that will
help you cope with the reality of having a vulnerable young person
living in your home.

e A friendly, outgoing and hospitable manner. We need people who are
able to take a stranger into their home and make them feel welcome.

e Effective support networks of your own to give the personal back up,
encouragement and help that the role may well demand.

e The kind of emotional resources that will allow you to give effective
support and practical help, if and when a young person needs it.

e The ability to be able to set boundaries for a young person, to help the
young person to live within those boundaries, and to take appropriate
action when they do not.

e The ability to maintain a non-judgmental approach to supporting young
people and able to offer consistent and reliable support.

e We welcome enquiries from people regardless of religion, race, class,
gender and sexuality. Our carers reflect a wide range of circumstances
and life experiences.

e As you will appreciate, there are expectations and requirements
regarding applicant’s suitability — for example: in good health, criminal
convictions and age. A full assessment will take place with you. If you
have any questions about your circumstances, please contact us on
the numbers listed above.
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Your Questions Answered

Q. Do | have to be married or with a partner to provide Supported
Lodgings?

A. No, you can provide Supported Lodgings whether you are single, married or
an unmarried couple ,divorced and/or remarried.

Q. Do | have to have a full time job?

A. You can provide Supported Lodgings if you are working, not working or a full-
time person at home. If you are working, you need to consider if you have the
time in your life to offer the support needed to help a young person develop
independent living skills

Q. How old do | have to be?

A. We do not operate an upper age limit for applicants, although we do need to
take into account health and circumstances if applicants were well into retirement
age.

Q. What happens if | have pets?

A. We are unable to accept applications from people who have a dog breed
identified as dangerous by current legislation. Applicants who own dogs will be
expected to discuss any issues relating to the management and control of their
pet.

Q. Can a young person share a bedroom?

A. No, the young person needs to have their own bedroom, which has a lockable
door; this is to ensure that the young person has some privacy during their
placement

Q. Do | get paid for being a placement provider?

A. Yes, you will receive a weekly payment made directly to you from the scheme,
in addition to this payment; you will also receive a weekly payment from the
young person themselves. These payments are only payable when a young
person is living with you.
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Q. Will the payments affect my benefits?

A. Supported Lodgings is classed as income from a boarder, with a Tax relief
disregard threshold set each year by HMRC- please see Rent a room scheme.
This information factsheet can be provided by the scheme staff.

It is important to discuss with scheme staff about any benefit income you have
coming into the household so appropriate information can be given regarding any
impact Supported Lodgings may have.

Q. Will | be an employee of Together for Children or Sunderland City
Council?

A. No, you will be required to register as self employed for your role as a
Supported Lodgings carer. If successful you will need to register as self
employed and complete your tax return yearly.

Q. Will I receive training?

A. Yes, you will receive training which can be provided informally by scheme staff
or through accessing training provided through the Fostering team. We will
discuss your training needs as part of the assessment process.

We will also provide a Preparation for Independence handbook which can be
used to help advise and support Independent Living Skills Development.

Q. What is involved in the assessment process?

A. When an application is made to the scheme arrangements will be made for
scheme staff to come out to your home and discuss your application further. If at
this point, you wish to proceed with the application, a home assessment will be
undertaken, alongside the relevant health checks and police checks.

This process can take up to 3 months but is sometimes longer.
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Support Offered

As a Supported Lodgings carer you will receive support from the scheme
workers, who will be there to offer support to you and the young person. We
welcome contact from any of our householders should you have any concerns,
issues whilst supporting a young person or any general enquiries.

There is:

e Duty Service — this is available 9am to 5pm Monday to Friday

e Emergency Duty Service — this operates outside normal office hours and
includes bank holidays and weekends

e Weekly visits from the scheme staff if required.

e Training to meet your needs through the Supported Lodgings scheme staff
and also via the Fostering Service.

e On going mentoring and support from the scheme staff.
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Steps to Becoming a Supported Lodgings Carer

Before you can offer Supported Lodgings, you will need to go through the
assessment and approval process. This is designed to ensure that you can meet
the support needs of a young homeless person and understand the requirements
of the role.

Step 1

If after reading the information contained in this pack, please complete the
application form included with this pack.

The application form is designed to give the service basic information about you
and your circumstances. It also asks you to consider your life experience and
your thoughts about the support you could offer a young person

Step 2

Once we have received your application form, arrangements will be made for a
member of the scheme staff to come out and talk to you about your application.
This initial meeting gives you the opportunity to ask further questions and for us
to get to know you a little better

Step 3

If everyone is happy for the application to go ahead, a series of home visits will
be arranged whereby the home assessment can begin. The home assessment
allows us to build up a good picture about you, your family and life experiences.
As part of this process, we will undertake several checks, these include:

Police check

Disclosure and Barring Service (DBS) - An enhanced check will be undertaken.
DBS checks are needed because people with certain types of criminal record are
not eligible to offer Supported Lodgings.

Medical Report — A medical report will be requested from your GP.

Personal References — you will be required to given two personal references,
which should be people who know you well but are not family members.
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Referees will be visited as part of the assessment process.

Step 4

Once all the information is gathered and all the checks have come back, a report
is written ready for submission to a panel of officers independent of the scheme.

The officers will review the information in the report and will make a decision as
to whether to accept you as a Supported Lodgings carer. You will be informed
both verbally and in written format of the decision and any recommendations the
panel has made.

If the panel decides to decline you as a Supported Lodgings carer, you will be
given the reasons for this decision and informed of your rights to appeal.

Step 5

If you are approved (most people who go to panel are) you will be placed on a
register of approved Supported Lodgings carers.

When it is identified that a young person requires a home, your details will be
matched against the needs of the young person, if they match, a meeting will be
arranged for you to meet with the young person.

If after this meeting both you and the young person feel that you would like to
consider a move in, then a series of meetings will be arranged for you and the
young person to get to know one another better.

At any point in the process either you or the young person can withdraw from the
meetings.
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Supported Lodgings Scheme - Application Form

Data Protection Act 1998

The Council does not sell, trade, provide or rent personal information to third
parties. Specific personal information will be released where the Council is
required to do by law, e.g. court order. Transfer of data will be done so on the
express permission of the supplying individual. All data received by the
council will be afforded protection, whether in a manual or electronic form in
line with the Data Protection Act 1998 and British Standard 7799. When the
data is no longer required or fit for purpose it will be destroyed or expunged
from system areas. Access to data supplied will only be used by relevant
council staff; who will ensure that surreptitious viewing is prohibited to
unauthorised individuals.

| Personal Details

Name:

Address:

Contact details: Daytime number:

Evening
Number/mobile:

National Insurance
number

GP Name Contact address

putting
the child first

Working on behalf of Sunderland City Council. www.togetherforchildren.org.uk



together for
children

SUNDERLAND

How did you find out about our scheme?

| Members of your household

Name Date of Birth Relationship to Yourself

| Accommodation Details

Please state the type of accommodation you live in and how long you have
resided at this address.

Detached Semi-detached
House house

Flat Maisonette
putting

the child first

Working on behalf of Sunderland City Council. www.togetherforchildren.org.uk



together for
children

SUNDERLAND

Terrace Other
House

Please indicate the type of tenure you have

Council/Housing Private Landlord
Association rented

Owner occupier Owner occupier without
with mortgage mortgage

What type of heating does your home have?

Are all rooms heated? Yes No

Please give brief details of the room you have available for a young person

Do you have any pets? Yes No
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| Experience of Young People

Why do you wish to offer lodgings to a young person?

Have you provided Supported Lodgings before or previously Fostered?

Do you presently work?

What support could you offer a young person?
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How would you help with the development of independent living skills?

Please describe your experience of dealing with young and/or homeless people
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| Information About You

your application

Please add here any other information you would like us to know about yourself or

| Equal Opportunities Monitoring

In order to assist with equal opportunities monitoring, Could you please complete

the following table:

A combination of the above groups

| would prefer not to answer this
question
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Referees |

Please provide us with the names and addresses of two people we could contact
For a personal reference. If possible, include at least one person who knows you i
professional capacity i.e. your employer/manager or your GP etc

Reference 1 Reference 2
Name Name
Address Address
Telephone Telephone
Number number
Position/ Position/
relationship relationship

Would you be willing to give consent for Disclosure and Barring Service and Children’s
Services checks to be carried out?

Yes No

Signature:

* You are advised to check that your Building Society has no objection to you
taking in a young person as a lodger.

Thank you for taking time to complete this form.

Please return to:

The email listed above or

Sunderland Supported Lodgings Scheme (Marked Strictly Confidential)
Laura Mills or Emma Richardson, Supported Lodgings Scheme, 32 West
Sunniside, Sunderland, SR1 1BU.
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