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CHILDREN, ADULTS AND HEALTH
PERSON SPECIFICATION

POST TITLE:
Evolve South Tyneside – Parent Engagement Officer 
GRADE:

Band 6
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Degree level qualification in social care or related discipline

	· Qualified and registered social worker/counsellor/therapist
· Further higher education and/or professional attainment and certification

	· Application form

· Certificates



	Work Experience


	· Experience of direct work with parents who have had involvement with Children and Families Social Care
· Experience of child protection and working within policies and procedures

· Significant experience of working as a part of a team

· Experience of engaging parents to empower change.
· Experience of approaching and building relationships with partner agencies to build a team of support and services around families

	· Experience of working in multi disciplinary teams and settings
· Experience of working with people who have experienced significant loos and trauma in a therapeutic setting
· Experience of working with parents who no longer have their children in their care
· Experience of advocacy on behalf of vulnerable people to ensure their wishes and feelings are understood
	· Application form

· Interview

· References



	Knowledge/

Skills/

Aptitudes


	· Ability to engage with people who are reluctant to do so and motivate them to feel empowered to make changes
· Ability to establish working relationships with parents, wider families, and partner agencies in difficult and traumatic situations
· Demonstrates working with others and behaving in a way that respects the rights of others, takes into account their needs and is not discriminatory

· Able to show empathy and understanding to vulnerable parents
· Awareness of relevant legislation and statutory guidance

· Awareness of the role of key public agencies in safeguarding and promoting the welfare of children and in supporting parents and vulnerable adults
· Good verbal and written communication skills 
· Ability to analyse information and contribute to assessment reports 

· Skilled in managing competing priorities within timescales

· Ability to use technology and ITC systems

· Able to challenge and be challenged 

	· Awareness of the legal process in family law
· Understanding how and why systems, policies and procedures work in safeguarding children
· Experience of therapeutic interventions with adults and families, including holistic therapy

	· Interview

· References

· Another form of assessment



	Disposition


	· Organised and able to organise others

· Calm, considered, reflective and decisive

· Approachable, able to listen and provide support and co-ordinate support services, including chairing meeting
· Transparent and accountable

· Open to innovation and new ways of thinking

· Able to delegate appropriately 

· Provides a positive example to others
· Flexible approach to work

· Committed to the principles of equality and diversity


	
	· Interview
· References



	Circumstances


	· Full current driving licence or access to a means of mobility support
· Able to work outside of normal office hours
· Enhanced clearance from the Disclosure and Barring Service

	
	· Application form

· Interview

· DBS check
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