

DARLINGTON BOROUGH COUNCIL

CHILDRENS AND ADULTS SERVICES
JOB DESCRIPTION
	POST TITLE :  


	Community Assessment Officer 


	PAY BAND :


	Band 7/8
Progression beyond Band 7 will be dependant upon qualifications, experience and skills and in line with the Corporate Procedure for Grade Assessment within Multiple Graded Posts 



	JOB EVALUATION NO.


	C1949/B1635 

	REPORTING RELATIONSHIP


	Team Manager 

	JOB PURPOSE :


	To assess, plan, monitor and review services for adults and their carer’s. To carry out less complex, strength-based assessments and contribute to the process. 


	POST NO.


	POS000911

	PDR COMPETENCY FRAMEWORK
	Level 1, Expected Competencies for all employees


MAIN DUTIES/RESPONSIBILITIES

1. To carry out less complex strength-based assessments, as requested, of service users and/or their carers which includes information from service users, their carers and other agencies as appropriate.


2. To be able to identify and manage effectively risk factors as they arrive.  


3. To contribute toward promoting the potential user and carer’s ability to achieve or maintain their independence, recognising that users wish to continue, in the main, to live in their own homes wherever possible and practicable.


4. To ensure that records and user information are maintained, using information technology in accordance with the agreed data entry system.


5. To design individually tailored packages of care to meet assessed needs and to cost the support plan, negotiating the provision of services at the most cost effective rate.


6. To monitor and review the support plan’s objectives, reassessing needs and revising accordingly.


7. Identifying where it is acknowledged there are more complex and progressive difficulties present in line with discussion with team managers or senior practitioners, to transfer or co work complex cases with a social worker. 

8. To contribute to the development of positive links with other departments of the authority, with the community as a whole and with partner agencies who are responsible for matters relating to both health and social care.


9. To make imaginative use of community resources and stimulate the development of local services, promoting the participation of users and carers in all aspects of the assessment process.


10. To work with other colleagues and agencies to identify concerns, which may include adult safeguarding issues and identify plans to address those concerns.


11. To prepare for and use supervision appropriately discussing cases, issues, workloads and training needs.

12. Ensure that you work in line with all the Council’s policies and procedures and ensure that you are aware of your obligations under these. 


13. Behave according to the Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re: conflicts of interest, gifts, hospitality and other matters covered by the Code.


14. Carry out your role in line with the Council’s Equality agenda.


15. To comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters in order to protect yourself and others.


16. Any other duties of a similar nature related to this post that may be required from time-to-time.
17. Darlington Borough Council and schools within the Borough are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
18. Due to the changing nature of social care, it may be necessary for the post holder to work in different locations and for different specialisms.  The post holder must be willing to do this if required
19. This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
20. This post is subject to an enhanced disclosure.  The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed.  Following appointment the employee may be subject to rechecking as required from time to time by the Council.
Date: September 2020

DARLINGTON BOROUGH COUNCIL
PERSON SPECIFICATION
CHILDRENS AND ADULTS SERVICES

COMMUNITY ASSESSMENT OFFICER
POST NO. POS000911 
All appointments are subject to satisfactory references.

	Criteria No.
	Attribute
	Essential

€
	Desirable

(D)

	
	Qualifications & Education
	
	

	1
	NVQ Level 2 in Care or 4 GCSEs (Grades A – C) or equivalent
	
	D

	2
	BTEC Public Administration and/or Social care equivalent
	
	D

	3
	Band 8

NVQ Level 3 or equivalent in a Care related area
	E
	

	
	Experience & Knowledge
	
	

	4
	Approximately 2 years’ experience of working in a Social Care/Health field
Band 8

Approximately 3 years’ experience of working in a Social Care/Health field
	E
	

	5
	Knowledge, experience and understanding of the needs of specific client groups
	E
	

	6
	Knowledge and experience of ensuring participation of the service user, carers, families within the assessment process
	E
	

	7
	Knowledge and experience of maintaining and promotion of independence for service users and their families/carers within the community
	E
	

	8
	Knowledge of services and resources provided by statutory, voluntary and independent sector providers and carers issues
	E
	

	9
	Working knowledge of relevant guidance and legislation
	E
	

	10
	Band 8

Approx. two years’ experience of interpreting legislation, policy or procedures to give recommendations and advice
	E
	

	11
	Knowledge of the assessment process with regard to Supported Self Assessments 
	
	D

	
	Skills
	
	

	12
	Ability to undertake less complex strengths-based assessments including:

support planning /risk assessment, signposting, effective tailored packages of care monitoring and review
	E
	

	13
	Ability to communicate both orally and in writing to a wide range of audiences
	E
	

	14
	Ability to form effective relationships with service users and their families and carers
	E
	

	15
	Able to deal confidently and in partnership with colleagues, partners within health and the community
	E
	

	16
	Ability to work successfully as part of a team
	E
	

	17
	Band 8

Ability to use initiative and make decisions outside immediate policy and procedure, and without reference to a manager
	E
	

	18
	Ability to be sensitive and to work in an anti-discriminatory way with all services users 
	E
	

	19
	IT Literate, capable of using MS Word/excel and office packages 
	E
	

	20
	Ability to maintain accurate records
	E
	

	21
	Band 8

Ability to regularly give advice and guidance, including demonstrating duties, instructing and checking the work of others 
	E
	

	
	Personal Attributes
	
	

	22
	Ability to effectively use the opportunities afforded at formal supervision
	E
	

	23
	Commitment to service user and carer involvement
	E
	

	24
	Ability to demonstrate a caring disposition with commitment to excellence in the public services
	E
	

	
	Special Requirements
	
	

	25
	Ability to access reliable transport in order to carry out the travel requirements of the post
	E
	

	26
	Flexible approach to working arrangements within the department 
	E
	

	27
	The ability to communicate at ease with customers and provide advice in accurate spoken 
	E
	

	28
	Satisfactory Enhanced DBS Disclosure and Adults Barred List check
	E
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