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BUSINESS AND RESOURCES 
JOB DESCRIPTION

POST TITLE:

Cultural Programme Officer
GRADE:


Band 8
RESPONSIBLE TO:
Culture and Libraries Manager
Overall Objectives of the Post:

To support the development and delivery of the new South Tyneside Cultural Strategy.  To be responsible for the development and implementation of an innovative high impact cultural programme for the Council which encourages participation from communities across the Borough and supports the visitor economy and contributes to regeneration programmes.  To develop successful relationships with major cultural partners, supporters, funders and sponsors.

Key Tasks of the Post:

1. You will support the development and delivery of the new South Tyneside Cultural Strategy.  You will work with partners and stakeholders to ensure it is owned by everyone and that there is a strong commitment to deliver across the Borough.  You will:
· Support the development of the written Cultural Strategy, using the findings from the community consultation to inform a strong creative vision for the Borough.

· Create and develop the curatorial policy to support the Cultural Strategy in consultation with key officers, elected members and cultural partners.

· Develop a Cultural Strategy Delivery Action Plan which will set out how the new strategy will be delivered by the Council, partners and stakeholders across the Borough.

· Ensure that through the Delivery Action Plan our cultural offer contributes to the delivery of key Council priorities aimed at making South Tyneside an outstanding place to live, invest and bring up families.
· Regularly review the Cultural Strategy and Delivery Action Plan to ensure it meets local needs, the broader macro-economic climate and ACE priorities.
· Take a proactive role in the contributing to the regeneration of South Tyneside.  Particularly identifying opportunities for where the cultural offer can support key regeneration projects including Town Centres, Holborn Riverside and the development of the new Cultural Quarter.
2. You will be responsible for developing a high impact, innovative cultural programme which will engage our communities including those who do not normally get involved and which demonstrates that South Tyneside is a dynamic and creative place.  You will:
· Be responsible for curating a programme of high-profile cultural experiences which attract large audiences, help to raise the profile of the Borough, contribute to #LoveSouthTyneside and engage our communities in a number of unique experiences.

· Work with arts organisations, partners and stakeholders and artists to develop world class programming ideas which demonstrate our creativity, engage audiences and help to shine a spotlight on the Borough as a place where creative thinking flourishes.
· Manage the implementation of cultural programming aimed at engaging new and diverse audiences.
· Work with staff at The Word to manage the development and delivery of a rolling programme of events and exhibitions at The Word which celebrate the written word in all of its forms to entertain, educate and inspire.

· In close collaboration with the Council’s Events Team, ensure our events programme is always innovative, high quality and engaging.  To produce annual plans which each year build on success to evolve activity.

· Work collaboratively to produce plans to develop the South Tyneside Festival Carnival Parade into a larger multi-day festival by the sea.

· Work with Council teams and partners to develop experiences which maximise the Borough’s rich heritage.
· Work collaboratively with the Marketing and Communications Team to proactively promote exhibitions, events, festivals and on-line programming. 

3. You will develop and deliver a fund-raising strategy to increase grant income and sponsorship.  You will:
· Develop strong relationships with funding organisations with particular emphasis on Arts Council England and National Lottery Heritage Fund.

· Develop funding bids to gain grant support from Arts Council England and National Lottery Heritage Fund for our key cultural products.

· Identify organisations who could support the cultural offer though sponsorship and develop proposals to secure their support.  To maintain strong relationships with sponsors.

· Support key partner organisations in the development of major funding bids, when appropriate.

· Oversee the delivery of successful funding bids ensuring key outcomes are achieved and performance monitoring reports are submitted.

4. You will develop and maintain strong relationships across the cultural sector to ensure South Tyneside is at the forefront of policy development and creative thinking.  You will:
· Build strong and productive relationships with cultural partners across the Borough and further afield. 

· Manage our relationship with the key organisations supported by the Council.

· Identify new opportunities for joint working with the public, private and voluntary sector organisations. 

· Be an active member of the South Tyneside Local Cultural Education Partnership.  Supporting development of strategies, plans and funding bids and ensuring South Tyneside plays a pro-active part in regional LCEP Leadership.

· Help support elected member involvement in regional delivery organisations such as the TWAM Strategic Board and the Hadrian’s Wall Partnership Board.

· Develop and maintain strong strategic partnerships with cultural venues and festivals across the UK to facilitate joint commissioning of new creative work.
· Strive to continually increase the role that culture can play in improving educational attainment, skills and aspiration levels across the Borough. 

5. You will support the Culture and Libraries Manager in developing a National Portfolio Organisation (NPO) bid for the Council Library network.  You will:
· Work in close collaboration with the Council Library Team to develop a unique proposition for the South Tyneside Libraries NPO.  This will articulate how the library network including The Word National Centre for the Written Word will support delivery of the Arts Council England new strategy ‘Lets Create’.

· Be responsible for developing and writing key sections of the NPO bid.

· Produce audience development plans for South Tyneside and the  key Council venues.

6. You will be responsible for all cultural programme budgets including The Word programme budget and for collating and reporting monitoring data for funders.  You will:
· Be responsible for all curatorial budgets associated with the Library NPO and any other key elements of the Council’s cultural offer.  To ensure that programmes, exhibitions and events are delivered within the financial resources which are allocated.

· Undertake monitoring and data collection as required for reporting projects to funding bodies.

· Prepare and implement business plans, strategies and delivery programmes linked to corporate objectives with a specific focus upon stakeholder engagement, income generation and creative excellence.

· Have visibility of all income streams related to the Council’s cultural offer and show entrepreneurial flair to exploit new and emerging commercial opportunities. 

7. Other duties associated with the post.  You will:
· Produce reports to elected members, Corporate Directors and senior management on all matters related to the Cultural Strategy and Delivery Plan.  Particularly in relation to curatorial direction, financial performance, community engagement and visitor numbers/ demographics. 
· Ensure compliance with all relevant health and safety regulations relating to the installation of exhibitions and displays thereby delivering the Council’s duty of care. 
· From time to time represent the Authority and present reports and projects to other organisations.

· Provide a regular presence at events and exhibitions outside of normal working hours including weekends and evenings.

· Achieve and demonstrate agreed standards of personal and professional development within agreed timescales.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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