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Person Specification 
Job Title:  
Financial Resilience Officer 
Service: 
Strategic Advice Services
Role Profile reference: 
PC3 
	Essential/Preferable Requirements
	Method of Assessment

	Experience/Education/Training
· Experience of working and engaging with a variety of audiences and organisation types 
· Understand the needs of vulnerable and hard to reach groups to ensure equality of access 

· Experience of delivering high quality customer service

· Experience of delivering, awareness raising activity and or promotions 

	Application form/
Interview

	Skills/Knowledge and Ability
· Knowledge and understanding of principles of community/financial resilience, financial wellbeing and financial inclusion 
· Knowledge and understanding of the key elements and impact of welfare reform and other key events and agenda impacting on personal finance 
· Ability to engage with a wide range of audiences / stakeholders including residents - listening to others to assess requirements in order to respond appropriately and efficiently

· Excellent communication skills
· Excellent written and verbal communication skills including excellent report writing skills
· Excellent organisational skills including attention to detail and multi-tasking skills
· Understanding of the needs of those who are financially excluded, facing a financial crisis or struggling to manage financially 

· Able to work effectively as part of a busy team 
· Good presentation skills 

· Ability to establish and maintain effective contact with customers/partners/stakeholders 

· Excellent IT skills

· Manage case records to a high standard 
· Listens to others to assess requirements in order to respond appropriately and efficiently

· Be able to adapt behaviour to suit the situation or customer
· Be able to coach stakeholders

	Application form/
Interview/ Assessment

	Work related Circumstances & Behaviours
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy

· Be socially confident and self-assured when working with different types of residents

· Flexible and adaptable to change

· Strong customer focus

· Be passionate about enabling local communities to become more resilient
· Possesses cultural and political awareness/sensitivity and demonstrates an ethical approach to the role

· High level of resilience

· Ability to meet the travel requirements of the post

· Commitment to Equal opportunities
· Commitment to working as part of a team
· Compliance with health and safety rules, regulations and legislation


	Application form/ 
Interview


