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Person Specification

Job Title:  Service Manager
Service:  Community Equipment Service
Role Profile:  PC4
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

· NVQ Level 4 in Health and Social Care or equivalent or ability to achieve qualification

· Experience of providing high standards of customer care

· Relevant management experience 

	Application Form/ Interview

	Skills/Knowledge and Ability
· Excellent communication skills.  The ability to effectively listen, be sensitive to the needs of others, communicate verbally and produce clear and concise written documents.  
· Be able to provide excellent customer service by being able to delight customers and deliver high quality tailored services to meet needs and exceed expectations.
· Able to effectively use a PC to prepare documents, record information or input data.
· Able to work effectively within a busy team environment, or independently.
· Able to collaborate, build effective working relationships at all levels and to lead and manage.
· Able to establish direction, influence others towards shared goals and empower, inspire and motivate individuals.
· Knowledge of the Health and Social Care Act 2008
· Knowledge of the Mental Capacity Act and the relevance of a person-centred approach
· Knowledge and understanding of the current legal responsibilities and standards of the service, including the need for the management and delivery of person-centred services
· Ability to develop operational controls in partnership with the senior management team to ensure a commitment to cost effectiveness and value for money.

	Application Form/ Interview


	Work Related Behaviours
· Able to persuade, negotiate and influence effectively.
· Able to take charge or assume a leadership role.
· Be socially confident and self-assured when meeting new people.
· Able to critically evaluate information.
· Able to be innovative and creative.
· Be able to adapt behaviour to suit the situation..

· Able to pay attention to detail.
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.
· Able to work at a fast pace and cope well with a higher level of workload.
· Able to make decisions and reach conclusions. 

· Not easily offended, and able to deal with criticism.

· Able to conceal emotions or feelings in the workplace.


	Short Online Assessment

	Work Related Circumstances 
· Ability to meet the travel requirements of the post.

· Able to work outside of normal working hours to meet the needs of the service, including evenings and/or weekends.
· Compliance with health and safety rules, regulations and legislation
· Commitment to Equal opportunities.

	Application Form/ Interview/


