	Job Title:
Contract Support and Assurance Manager


Purpose: To lead in the programme support and development of the Safety, Quality and Environmental arrangements relating to Asset Renewal Programme works undertaken by the Capital Delivery Team.
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Person Specification 
	Essential Criteria

	
	

	EDUCATION
	

	Educated to degree level or equivalent (in a relevant subject)
	Application Form/ Certificate

	SPECIFIC KNOWLEDGE
	

	Excellent knowledge of Health & Safety Legislation and its application
	Application Form/Interview

	Proven experience in safety, quality assurance and auditing

	Application Form/Interview

	Knowledge of the Railway Environment
	Application Form/Interview

	SKILLS & COMPETENCIES

	Excellent communication skills both written and oral.
	Application Form/Interview

	Proven team leadership and resource management skills.
	Application Form/Interview

	Demonstrable IT skills in Microsoft Office applications
	Application Form/Interview

	Strong business analysis skills with the ability to clearly document business processes and requirements
	Application Form/Interview

	Excellent planning and organisation skills and the ability to prioritise workload with a high level of attention to detail.
	Application Form/Interview

	Proven financial management skills and able to manage effectively within budget constraints.
	Application Form/Interview

	Good commercial acumen and negotiation skills
	Application Form/Interview

	Hold a driving licence
	Application Form/Interview


	EXPERIENCE



	Experience of employee relations with a proven track record of staff recruitment and development
	Application Form/Interview

	Experience of producing accurate and detailed reports to fixed deadlines.
	Application Form/Interview

	DESIRABLE



	Understanding of the full lifecycle of projects with experience in the Stage-gate process or similar project management methodology
	Application Form/Interview


