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	Post Title
	Streetscene Operative

	JE Reference 
	W495
	Grade 
	C+
	SCP Range
	16- 18


Reporting line:




Job Purpose:


To maintain a clean and tidy Borough through coordinated quality grounds, open space maintenance and waste collection service delivery.  To protect, enhance and promote access to the countryside and urban green spaces. To continually improve frontline services through effective and efficient performance and customer service functions.  To liaise, as required, with other relevant staff and members of the council, other public bodies and the general community: To be a team member who will report back to their line manager any area of work outside of their responsibility that will reduce hazards/improve the environment e.g. pot holes on/or adjacent to pathways.
Relationships:

Accountable to:
Enforcement Streetscene Operative


Neighbourhood Team Leader


Waste Services Driver

Accountable for: 
N/A
General Contacts:
Neighbourhood and Waste Services team members, officers from other departments, schools, community groups and volunteers.
Key duties and responsibilities:
1. Respond to open space maintenance tasks to include removal of litter, graffiti removal – treatment, fly tipping – bulk waste collections, domestic / trade refuse collections, fly posting, dog fouling, road kill – beach mammals. Undertake grounds maintenance such as grass cutting, shrub maintenance & beach & foreshore maintenance.
2. Use of hand operated mechanical sweeping machines, refuse collection systems, mowing equipment, strimmers and small powered machinery for grass/hedge cutting.
3. Empty all types of domestic, trade and litter bins, including dog waste bins.
4. Respond to collection of discarded needles and other emergency situations. Including clearing of becks and grids.
5. Respond to cleaning and securing public buildings, parks and depot s as requested.
6. Clearance of derelict land and manual clearing of allotments and demolition/removal of old/unused and dilapidated outbuildings (garden sheds etc).
7. Undertake winter maintenance duties using manual & mechanical operations.
8. Driving vans/pick-up trucks with or without trailer upto 7.5 tonnes – including tractors and sweepers.  Use or ride on mowing equipment. To drive a backhoe loader (JCB excavator) and operate a mini digger.
General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies

4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.
6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times
8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers
9. To participate in the Council’s system of performance appraisal
10. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.
11. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
Last Updated: March 2016

Author: Operations Manager
	POST TITLE
	GRADE

	Streetscene Operative
	C+


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Experience in cleaning and grounds activities such as litter picking, street sweeping, use of strimmers, mowers, back pack blowers, mechanical refuse systems etc & collection of domestic / trade & bulk waste collections

	· Awareness of relevant Health & Safety issues regarding plant, materials and personnel.  

· Experience in power wash operations and graffiti removal.

· Experience of supervising staff and cash handling.
	A, I

	SKILLS AND ABILITIES
	· Capable of good relationships.

· Willingness to be proactive and positive with a determination to achieve targets.

· Ability to work under pressure and direct resources within a tight timescale
· 
	· Local knowledge.

· Appropriate current driving license.

· Ability to use initiative and positively represent the council.
	A, I

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Educated to Skills Level 2 in literacy and numeracy.

· NVQ2 (or equivalent) in Highways and Land Clearance, Decorative Horticulture, Maintenance or related subject.

· Local knowledge
· Full C1 Driving Licence

	· Chemical licence.

· Driving Licence to CE
· Driver Certificate of Professional Competence
	A , I, C

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours

· Commitment to own continuous personal and professional development

· Strong team player, committed to an ethos of continuous improvement.
· Proven ability of ensuring that deadlines are met and work is prioritised accordingly

· Able to carry out the physical duties of the role, including indoor and outdoor working.

· Requirement to work a dedicated shift pattern including PM shift as required to meet the needs of the service.

· Requirement to work irregular hours, as duties will involve working weekends as part of a flexible week 5 over 7, and call outs outside of normal office hours

	· Evidence of own continuous personal and professional development


	A, I, C

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users

	· Evidence of having completed training in  equality and diversity awareness
	A, I

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 


	· Evidence of surpassing customer expectations or service targets / goals
	A, I


METHOD OF ASSESSMENT: (*M.O.A.) A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE  R = REFERENCE
Job Description & Person Specification





Neighbourhood Team Leader


Waste Services Driver


Enforcement Streetscene Operative





Streetscene Operative





N/A
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