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Person Specification
Job Title: Business Development Manager
Service: Port of Sunderland
Role Profile reference: OS5
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

Experience of:
· Considerable experience of working in a Port/ Maritime environment. 
· Experience of working with shipping agents and acting as liaison to other staff
· Experience of business development activities

	Application Form/Interview

	Skills/knowledge and Ability
Ability to:
· Lead and co-ordinate, through business development and marketing, consolidation, diversification and growth in the provision of both port infrastructure and services at the Port of Sunderland.

· Report to the Port Director and provide commercial and marketing support as required.

· Prepare all commercial information required by the Port’s Finance Manager for the monthly/annual budget monitoring process
· Communicating (verbal) - Able to share information, obtain information and have dialogue with others either in person or over the telephone or by email.
· Communicating (written) - Able to share information and obtain information from others through written communication.  Have the ability to prepare complex reports and maintain records.
· Customer Service Excellence – Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations.
· Problem Solving – Able to demonstrate an ability to analyse, assess and determine appropriate solutions to specific problems and deliver. 
· Able to demonstrate a high level of technical expertise in the specific area of work and have the ability to develop skills and knowledge of the service area.

· Listens to others to assess requirements to respond appropriately and efficiently.
· Be able to adapt behaviour to suit the situation or both the   internal and external customer.
· Able to adapt to changes in colleagues, settings and working environment.
· Able to work effectively within a busy team environment, or independently.
· Able to make decisions and reach conclusions.

· Can make decisions based on own and other’s views.
· Able to work in a methodical organised manner and pay attention to detail.
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.
· Able to critically evaluate information, looking for potential errors or mistakes.
· Able to follow rules regulations and stick to procedures.

· Able to work at a fast pace and cope well with a higher level of workload.

	Application Form/ Interview
Online Assessment

	Work related circumstances 

· Commitment to Equal opportunities.
· Ability to meet the travel requirements of the post.
· Able to work unsocial hours and weekends as necessary.
· Compliance with health and safety rules, regulations and legislation.
· Compliance with data protection principles in respecting the privacy of personal information held by the Council.
· Compliance with the the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information.

	Application Form/ Interview


