	Job Title:

Technical Services Analyst
Purpose:
To maintain and repair a wide variety of Communications equipment. The equipment maintained includes CCTV, PA, help point, telephony, fibre optic / copper cabling repair and Radio.
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Person Specification 
ESSENTIAL

	EDUCATION
	

	Electrical ONC/HNC or similar formal qualification combined with experience of working with electrical installations and equipment.
	Application Form/ Certificate

	Served a recognised apprenticeship.
	Application Form/ Certificate

	SPECIFIC KNOWLEDGE
	

	Proven technical experience and knowledge of ICT asset management and repair.
	Application Form/Interview


	EXPERIENCE, SKILLS & COMPETENCIES

	Excellent client facing and stakeholder management skills.
	Application Form/Interview

	Combines technical competence with business and commercial awareness and first-class communications skills.
	Application Form/Interview

	Experience of creating technical and configuration documentation.
	Application Form/Interview

	Proven ability to work on complex issues individually or as part of a team.
	Application Form/Interview

	Technical competence with distributed systems and end point devices.
	Application Form/Interview

	Asset management lifecycle experience- Maintenance and repair records.
	Application Form/Interview

	Evidence of contributing to the successful delivery of ICT infrastructure projects.
	Application Form/Interview

	Full UK Driving License
	Application Form/Interview


DESIRABLE

	EDUCATION
	

	Formal Microsoft qualifications e.g. MCP, MCSE or MCSA.
	Application Form/ Certificate


	EXPERIENCE, SKILLS & COMPETENCIES
	

	Experience of working within an ITIL Framework or similar. ITIL Foundation Certification (V2 or V3).
	Application Form/Interview

	Exposure to Microsoft Operation Systems Windows 7, Server 2008.
	Application Form/Interview

	Experience of working in high risk environments.
	Application Form/Interview

	Experience of working on IP CCTV systems.
	Application Form/Interview

	Working in a Rail environment. 


	Application Form/Interview


