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Job Description
	For HRU use only
	Ref: DBS3978


	Directorate
	Corporate Strategy

	Section/Location
	Participation, Advocacy and Engagement

	Post Title
	Participation and Advocacy Officer 

	Permanent/Temp
	Permanent 

	Grade
	Grade 6

	Responsible to
	Participation and Advocacy Advisor 

	Responsible for
	

	Job Purpose

	· To support the consultation, participation and engagement systems in relation to young people in the care of the local authority, and vulnerable children and young people.

· To ensure good quality information on services for looked after and vulnerable children and young people

· To ensure young people who are entitled to it have access to advocacy and complaints procedures

· To work with young people in the care of the local authority, and vulnerable children and young people to gather their views and to have a strategic voice.

· To undertake independent return interviews with children and young people as and when required. 


	Job Content 

	· To support the development and maintenance of regular channels of communication between children and young people involved with Children’s Services and Officers and Elected Members.

· To provide support, ensuring that the voice of children and young people involved with Children’s Services is heard at all relevant case conferences, reviews and meetings.

· To offer advice on communication, consultation and participation to officers within Children’s Services.

· To contribute to strategies and policies that embed good communication and engagement with young people.

· To facilitate consultation exercises and focus groups with young people to encourage their involvement in policy, planning and development of services.

· To contribute to working groups that improve outcomes for young people.

· To work with partner organisations locally and regionally to develop and implement best practice in engagement and service delivery.

· To work directly with children and young people involved with Children’s Services, in order to support them in contributing to their assessments, reviews and meetings about them.

· Ensure feedback to children and young people in appropriate ways when they have raised queries about services.

· To publicly support the North Tyneside Councils complaints and advocacy services to ensure that children and young people have access to effective and appropriate support dealing with issues that affect them.

· To act as a first point of contact for young people who have raised concerns regarding their services and who may wish to be referred to an independent advocacy service.

· To support the Participation and Advocacy Manager to identify and report trends arising from consultations, advocacy and complaints.

· To work with the rest of the Participation, Advocacy and Engagement Team in supporting Children’s Services teams to work in a participatory manner.

· To link with other participation and engagement initiatives within the Council.

· To carry out risk assessments on group, individual and lone working and events 

· To assist in developing and delivering training materials to support the work within Children’s Services.

· Ability to successfully plan and manage events to showcase the work of young people.

· To be committed to safeguarding and to comply with safeguarding policies and procedures within North Tyneside Council.

· To be committed to General Data Protection Regulations (GDPR) and all associated policies and procedures.

The duties and responsibilities highlighted in this Job Description are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and extent of the post. The grade has been established on this basis.




	Performance standards

	

	Working conditions

	The post holder will be required to undertake visits to a variety of settings such as homes, schools, children’s home, supported accommodation.  This may be in and out of the North Tyneside area.
The post will also require some office based work.




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Knowledge of services for children in need and their families, in particular those involved with social care

Knowledge of children’s rights legislation, participation and advocacy

Knowledge of  current issues relating to looked after children and young people

Well developed IT skills

Excellent written and oral communication skills;

Articulate, skilled communicator, able to relate well in writing and in person to professionals and people at all levels including children and those with communication difficulties;

Ability to write clearly for a target audience, translating complex information into an accessible format;

Ability to work with young people to support and empower them;

Practical, pragmatic approach to problem solving;

Positive listening skills;

Ability to work on own initiative;

Able to relate well to others and work as part of a team;

Commitment to the importance of children and young people having a voice;

Adaptable skills to engage and communicate with a wide age range of children and young people.

Ability to engage effectively with children and young people with SEN and disabled children.


	Ability to think strategically about information needs

Ability to organise events and meetings

	

	Qualifications and Training
	Educated to NVQ level 4 or higher or equivalent


	Relevant qualification in work with children and young people


	

	Experience
	Experience of consulting users of services and their families;

Experience of producing information materials for publication;

Experience of working with children and young people

Experience of working within children’s services in a local authority, Health authority or voluntary organisation 

Experience of working within safeguarding procedures for children and young people

Experience of advocacy work with young people
	Experience in delivering group work

Experience of complaint handling, advocacy work

Experience of publicity and marketing

Experience in delivering training to staff


	

	Special Requirements
	Ability to transport service users who may exhibit challenging behaviour on a regular basis.

Fit and able to undertake role

Resilient in supporting young people with emotional and behavioural difficulties 

Able to deal calmly with stressful situations and manage these safely

Ability to meet the transport requirements of the post

Willingness to work flexibly, including evenings and weekends as necessary
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