

Person Specification 



Position Title:

Facilities Support Apprentice
Salary Grade:

Apprentice grade
Directorate:


Neighbourhoods

Service:


Housekeeping and Janitorial Services 

	Essential Requirements 
	Method of assessment

	Education attainment/Qualifications

· Numeracy and literacy skills
· Commitment to attend appropriate training to attain an appropriate Level 3 Business Administrator qualification 


	Application form/interview

	Knowledge and Experience

Ability to develop knowledge, experience of –
· Being flexible in approach to a task or work

· Successfully work as part of a team

· Successfully work on own initiative

· Being able to demonstrate excellent customer service skills

· Being able to communicate clearly and effectively either in person or in writing

	Application form
Interview

	Skills, Abilities and competencies

· Health and Safety awareness

· Requirements of a business unit
· Ability to support the team to ensure business growth

	Application Form
Interview

	Job related circumstances

· Ability to undertake Training
· Commitment to Equal opportunities

	Application Form

Interview


