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Person Specification

Job Title:    Regulatory Delivery Officer
Service:      Housing Services
Role Profile reference: 0S4
	Essential Requirements 



	Experience/Education/Training

· Degree Level Qualification or equivalent in a relevant subject area, such as Environmental Health Trading Standards or Licensing 

· Experience of working in a regulatory setting

· Experience of working with internal and external partners

· Experience of building and maintaining effective working relationships with internal and external partners.

· Organising own workload to meet timelines and deadlines

· Commitment to own further personal and professional development
· Experience of developing IDOX case management system in a regulatory setting


	Application Form/ Interview/


	Skills/knowledge and Ability 
· Strong regulatory knowledge gained from degree qualification and post qualification experience

· Able to develop in-depth knowledge of statutory requirements of the role in relation to all aspects of public protection and regulation

· Strong organisational skills

· Able to pay attention to detail
· Strong analytical skills
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy
· Able to work at a fast pace and cope well with a higher level of workload
· Able to work effectively within a busy team environment, or independently
· Able to effectively use ICT to prepare documents, record information and input data
· Be able to communicate effectively verbally, in person or over the telephone, and in writing to share and obtain information
· Flexible and motivated team member who contributes positively to the regulatory team

· Be able to provide excellent customer service by being able to delight customers and deliver high quality tailored services to meet needs and exceed expectations
· Seeks and considers the views of others
· Listens to others to assess requirements in order to respond appropriately and efficiently
· To demonstrate the Council’s values


	Interview / Application form/ Presentation/on-line assessment

	 Work Related Circumstances
· Ability to meet the travel requirements of the post

· Ability to carry out duties as may be required including work outside normal office hours from time to time

· Ability to attend meetings as a representative of Sunderland City Council, some of which may be outside of normal office hours

· Compliance with health and safety rules and legislation

· Commitment equal opportunities

	Application form/Interview
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