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JOB DESCRIPTION

CHILDREN’S AND JOINT COMMISSIONING SERVICE
JOB TITLE:
Youth Support Worker 
DIVISION:
Education/Youth Support Service 
GRADE:


Unqualified JNC 3 to JNC 6




Qualified JNC 9 to JNC 12
RESPONSIBLE TO:
Team Leader




Targeted Youth Work Lead
POST REFERENCE: 
105991
Purpose of Post

To enable young people to reach their full potential by delivering meaningful personal and social education programmes and projects that reflects their interests and meets their needs, give young people a voice, inspires them and appropriately challenges them.   
Main Duties and Responsibilities

1. Engage young people in face to face youth work in a youth work setting.   

2. Work directly with young people to develop and deliver personal and social education programmes, activities, services and facilities in line with the youth work curriculum that engages, inspires and challenges young people appropriately. 
3. Identify vulnerable young people and ensure their needs are being met.
4. Work to encourage young people to participate in decision making processes including direct delivery of services. 

5. Recognise young people’s achievements, learning and successes. Ensure these are recognised and celebrated.  

6. Work as part of a team to ensure the highest quality of provision for young people. Participate effectively in the planning and evaluation of sessions.  
7. Assisting with service development by contributing to planning, delivery and monitoring of local provision including contribution to management information systems including databases and IT. 

8. Day to day administration to ensure smooth running services.

9. To carry out all duties in a way that is consistent with:

· The overall aim of the Youth Support Service

· Safe practices and procedures.

· Hartlepool Borough Council Plans.

10. To be prepared to work flexibly including evening and weekend work.

11. The Postholder must carry out his/her duties with full regard to the Council’s Equal  Opportunities and Racial Equality Policies in the terms of employment and service delivery to ensure that colleges are treated equitably and services delivered in a fair and consistent manner.
12. To comply with health and safety policies and systems, report any incidents/accidents / hazards and to take a pro-active approach to health and safety in order to protect both yourself and others.

13. The postholder will also discharge responsibilities that may reasonably be required and allocated which are within the remit of all postholders at this level.  This will include contributing to the effective and efficient management of the department in accordance with statutory requirements in respect of Best Value, Ofsted, inspection and assessment, health and safety and budgetary matters.

Changes

Over time Council services change and develop.  This can impact upon the main duties and responsibilities of the role, and subsequently the post holder, who will be required to adapt. Any changes will be appropriate to the grading of the post and will be made in discussion with the post holder.

Date:  March 2020 
HARTLEPOOL BOROUGH COUNCIL IS COMMITTED TO SAFEGUARDING AND PROMOTING THE WELFARE OF CHILDREN, YOUNG PEOPLE AND VULNERABLE ADULTS.  IF THIS POST IS SUBJECT TO SAFER RECRUITMENT MEASURES THEN A DISCLOSURE AND BARRING SERVICE (DBS) CHECK WILL BE REQUIRED.
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