[image: image1.jpg]North Tyneside Council




	For HRU use only
	Ref: DBS3892


	Directorate
	Adult Social Care

	Section/Location
	Loan Equipment (ALES)

	Post Title
	Equipment Technician

	Permanent/Temp
	Permanent

	Grade
	Grade 5

	Responsible to
	Senior Equipment Technician

	Responsible for
	None

	Job Purpose

	Supporting the effective and efficient delivery, collection, inspection, repair, testing, and certification of various mechanical and non-mechanical equipment provided by the loan equipment store and maintenance of records and schedules.  



	Job Content

	· Inspection, identification of defects, repairing, maintenance, servicing, testing and certification of Loan equipment in accordance with manufacturer’s recommendations, and maintenance manuals.

· Scrapping of Loan Equipment in accordance with recognised procedures.

· Portable Appliance testing of electrical equipment.

· Assist with the organising of equipment for delivery.

· The loading and unloading of service, delivery and collection vehicles.

· The regular cleaning and decontamination of vehicles

· Delivery, fitting, demonstration, servicing and collection of loan equipment in service users homes in accordance with work schedules

· Fitting of grab rails as required.

· Ensuring that all equipment is fitted correctly and can be used safely by the service user. If this is not the case recording the problem so the assessor can be advised.

· Maintain the highest standards of Customer Care.

· The keeping and updating of both manual and computer/bar coding records.

· Maintaining the working/maintenance area and hand and power tools in a safe condition.

· Assist in the store and in the decontamination of equipment as and when required.

· Deputise for the Service Engineer and Senior Equipment Technician as and when required.

· Perform any other duties, which are related to the objectives and policy of Provider Services as appropriate to the grade of the post.



	Performance standards

	Assisting facilitated discharge, admission avoidance and supporting residents in the community - in relation to the delivery/fitting, demonstration and collection of equipment. The maintenance of an effective and efficient servicing regime in accordance with health and safety legislation and manufacturers recommendations.



	Working conditions

	· 37 hours

· Working in a warehouse, in a council vehicle and out in the community
· To be able to manage the physical element of the role
· To be prepared to work flexibly across functions and locations to meet the need of the service.




	Factor
	Essential
	Desirable
	Assessment means



	Skills knowledge aptitudes


	Ability to work under pressure 

Acknowledgement of need for confidentiality and discretion

Ability to work as a member of a team or on own initiative

Knowledge and understanding of relevant Health & Safety issues e.g. Manual Handling, lone working etc.

Able to use hand tools and power tools

Good customer care skills

	Working knowledge of mechanical/non mechanical equipment/ electrical equipment
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	Qualifications and training


	To hold a skilled/semi-skilled qualification

To hold a full current driving licence

	Relevant City and Guilds/BTEC in mechanical or electrical engineering

Any recognised qualification in Social Care
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	Experience


	Experience in DIY/electrical/mechanical maintenance of equipment

	Working experience within a logistics/delivery environment

Experience of working in a caring role or with older people
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	Disposition


	Able to prioritise workloads
Able to work flexibly between the various aspects of the post
Ability to communicate and work with colleagues and multi agency professionals
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	Special requirements


	General good health due to the physical nature of the post e.g. physically able to lift and carry heavy and awkward items using appropriate manual handling techniques.
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