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Person Specification

Job Title: 
Technician 
Service: 
Highways Operations
Role Profile reference: RT2 (career grade to RT3 & RT4S)
	Essential Requirements
	Method of Assessment

	Experience/Education/Training
· Appropriate A levels, NVQ/ BTEC level 3, ONC/OND or through demonstration of work-based competence, completion of a minimum period of 2 years civil engineering apprenticeship.

· Experience of applying Technical expertise within a designated team independently or under supervision.

· Experience in identifying and defining problems and developing and recommending solutions within defined timescales.


	Application form / Interview


	Skills/Knowledge and Ability

· Be able to communicate effectively verbally, in person or over the telephone, and in writing to share and obtain information, with the public, land owners, partner organisations, businesses and colleagues.
· Be able to provide excellent customer service by being able to delight customers and deliver high quality tailored services to meet needs and exceed expectations.
· Able to effectively use a PC to prepare documents, record information or input data.  In particular AutoCAD.

· Proficient level of competency in technical calculation.

· Able to check the validity of technical calculations.

· Able to deliver presentations of technical reports and information in an effective manner, with an ability to respond accurately and appropriately in public and group situations.

· Able to persuade, negotiate and influence effectively.
· Listens to others to assess requirements in order to respond appropriately and efficiently.
· Able to recognise the political dimension in making decisions and designing actions, referring issues to senior manager when appropriate. To judge when it is appropriate to engage with politicians when taking action.
· Knowledge of the service plan, the city plan and other key strategic documents.
· Able to pay attention to detail.

· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.

· Able to adapt to changes in colleagues, settings and working environment 
· Able to be innovative and creative.

· To demonstrate the Council’s values.


	Application form / Interview


	Work Related Circumstances 

· Ability to meet the travel requirements of the post.
· Commitment to Equal Opportunities.
· Comply with all relevant health and safety legislation with reference to the Council’s Health & Safety Policy and site/task risk assessments.
· The ability to work outside of normal working hours to meet the needs of the role.
· A commitment to undertake training or professional and personal development.


	Application form / Interview 




