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CHILDREN, ADULTS AND HEALTH
JOB DESCRIPTION

POST TITLE:

Senior Outreach Worker (0-5 service)
GRADE:


Band 6/7 CG


RESPONSIBLE TO:
Locality Manager 
RESPONSIBLE FOR:
Outreach Workers
Overall Objectives of the Post:

The post holder will manage the outreach workers in the locality partnership. They will hold a small but complex caseload of families.
The post will be key in engaging families in the Best Start partnerships. The post will support families with children 0-5 to access the children’s centres whilst offering outreach support to those with assessed needs. The role will deliver appropriate interventions across a range of areas including health, parenting and domestic violence.

Key Tasks of the Post:

1. To supervise the outreach staff in the best start partnership, providing guidance, development and support.
2. To hold a caseload of more complex families, ensuring engagement and improved outcomes for families.
3. To support the audit process of cases held in the locality.
4. To provide support to families, particularly those in hard to reach groups, to access the children’s centres.
5. Contact parents/carers to promote the best start partnerships, children centre and early help offer, including new birth visits.
6. Engage with community provision and wider partners to support families.
7. Assess families in need, agree early help action pans, deliver interventions and monitor progress.
8. Develop and deliver children’s centre activities that support the development of children and parents.
9. Deliver appropriate group work, including parenting programmes and behaviour support.
10. Provide a nurturing and stimulating environment and support parents to develop their knowledge and skills.
11. Provide and facilitate access to learning and training opportunities for parents, supporting a progression to employment.
12. Ensure accurate and timely recording, using relevant paper and electronic systems to monitor progress of children and families.
13. To ensure ‘troubled families’ are identified, supported and recorded to enable payment by results claims.
14. To promote the outreach service with partners in the best start partnerships.
15. Deliver health interventions, contributing to improved health outcomes for children and their parents, including smoking cessation and a reduction in obesity.
16. Ensure that thresholds for safeguarding are clear and understood and support families on child protection/ child in need as a short term, planned intervention.
17. Support the identification of training opportunities for parents accessing the provision.
18. Work as part of the locality partnership to develop integrated policies and working practices.
19. Work closely with the locality manager in the preparation of inspection, working to achieve outstanding status.
20. Work across the locality partnership, to drive service improvement and ensure quality provision to families.
21. To support the audit process, ensuring an improvement in files and outcomes.
22. Promote the use of IT solutions and recording.
23. To act as representative for the Locality manager at meetings, as required.
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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