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Person Specification

Job Title: 


Clerk of Works
Service: 


Highways Operations
Role Profile reference: RT4A
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

· Knowledge and experience of Health and Safety issues and legislative requirements of the service area

· High level of understanding, experience and working knowledge of technical specifications and legislative context of the service area. 
· Communicate effectively to share information, obtain information and have dialogue with others either in person, over the telephone, or through written communication.

· Work at a fast pace and cope well with higher levels of workload.


	Application Form/ Interview

	Skills/knowledge and Ability
· Be able to provide excellent customer service by being able to delight customers and deliver high quality tailored services to meet needs and exceed expectations.
· Ability to operate effectively with a high volume, high sensitivity workload.
· Ability to work on own initiative
· Ability to make effective decisions which balance competing objectives, resources and specifications.
· Ability to ensure correct processes and specifications are adhered to, and instruct both internal and external contractors when required
· Able to effectively use a PC to prepare documents, record information or input data.

· Ability to develop and maintain meaningful communications and working relationships with other Services, Directorates, Councils, Contractors, External Agencies and National Bodies
· Ability to develop skills and knowledge of the service area. Able to pay attention to detail.
· Able to persuade, negotiate and influence effectively.
· To demonstrate the Council’s values.

	Application Form/ Interview


	Work Related Circumstances 
· Willingness to work unsociable hours and various shift patterns.

· Ability to meet the travel requirements of the post

· Commitment to Equal opportunities 
· Willingness/ ability to work outside in all weathers
· Compliance with health and safety rules, regulations and legislation.


	Application Form/ Interview
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