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	For HRU use only
	Ref: 3821

	Service
	Corporate Strategy


	Section
	Policy, Performance and Research


	Post Title
	Policy, Intelligence and Research Advisor 


	Permanent/Temp
	Permanent


	Grade
	9


	Responsible to
	Policy and Performance Manager


	Responsible for
	N/A


	Job Purpose

	· The purpose of this role is to improved the decision making process for local stakeholders. This will include helping to work with decision makers to define issues, investigate potential solutions and then identify appropriate feedback loops to enable a judgement to be made on success
· This role will work will work with a wide range decision makers; from elected members, officers and those in partner organisations such as the NHS, Schools and the Police.

	Job Content


	· Specific duties will vary from time to time so the following list is intended to indicate the general nature of the post and is not exhaustive. 
· This post will support service areas across the council, including some external stakeholders. This will include supporting a designated services within the council and lead on specific areas, such as 

· Adult Services, including Adult Social Care, Commissioning and Public Health

· Children’s Services, including Children’s Social Care, Commissioning, Education, Public Health and Youth Offending

· Culture and Leisure, including sport, leisure and libraries

· Environment and Housing, including environmental services, technical and regulatory services, community safety and housing

· Economy and Corporate, including education, employment and skills, business and economic development, and corporate services including primary research

Individual Policy, Intelligence and Research Advisors will be allocated a workplan, including which service area they will mainly support, by their line manager. 

· To work closely with service areas and other key stakeholders, to improve the delivery of services. This will include in-depth project work to understand issues, development of potential solutions and evaluating the impact of the work.
· It will also include liaising with the Policy, Intelligence and Research Officer to ensure that specific service requirements are reflected in the production of the on-going management information reports.
· Key responsibilities will include working collectively with colleagues to ensure that 
· service areas are effectively supported to deliver their objectives

· key corporate and borough-wide strategies and plans, including those that address health inequalities, are driving their work plan
· appropriate briefings, whether verbal or in writing, are produced to a high standard and on time
· the council’s performance management framework, including contributing to the production of reports to Elected Members, such as Cabinet and officers, for example in the Leadership Forum

· Statutory returns to central government are delivered on time and to a high standard. This will include working closely with the appropriate service areas and Policy, Intelligence and Research Officer
· performance intelligence is used to support strategic planning, including strategic assessments
· the service is effectively supported to identify opportunities to improve the service, including through the use of advance analytics
· ‘horizon scanning’ advice is provided regarding the implications of any policy decisions made by central government, local bodies or any other relevant organisations
· a corporate research function, including primary research through locally developed surveys, is delivered for the council
· To support the organisation through any inspection process.
· To take personal responsibility for understanding and highlighting ways to improve the service. This may include highlighting best practice, including any local feedback, external research findings and acting as an advocate to ensure their integration into other local plans. 

· To take responsibility for ensuring the individual training plan is delivered
· Attend relevant meetings of senior officers, councillors or partners as required. To maintain effective working relationships with internal and external stakeholders, including colleagues in the NHS, Police, schools and other local authorities
· To actively contribute to the Corporate Strategy approach of developing commercial opportunities 
· To contribute to the delivery of corporate responsibilities across Policy, Performance and Research such as Equalities and Diversity and Transparency. To fulfil responsibilities as a corporate parent and around safeguarding
· The post holder is bound at all times to observe the Code of Conduct for Employees and to model their behaviours, as set out in the Competency framework



	· Personal and Professional Standards 

	· Contribute to the team success by modelling and promoting the organisational values, displaying high standards of personal and professional integrity at all times

· Establish and maintain effective working relationships with colleagues across the council and with other key partners as appropriate

· Be customer focussed and accountable for the delivery of personal outputs, meeting deadlines, resolving issues and referring matters on where necessary

· Provide advice and demonstrate initiative as and when appropriate

· Take personal responsibility for ensuring that your individual work programme is manageable and productive recognising that prioritisation of activity will be key to securing a resilient and robust service

· To take personal responsibility for keeping abreast of the development of new approaches and best practice in all areas linked to this role
· Identify blockages which interfere with personal and team performance
· Adhere to Council’s Policies and specifically the Equality and Diversity Policy, Health & Safety Policy and the Code of Conduct

· Comply with the General Data Protection Regulations in relation to the management of Council records and information




	· Working Conditions

	· The postholder will be required to work a range of officers of the Council and partner organisations in a variety of locations.  
· This may include attending public meetings and events within and outside the borough and the postholder may be required to work outside normal office hours on an occasional basis.  

· The postholder will be expected to claim time off in lieu for additional hours worked in this way but to manage their hours to keep this to a minimum.

· 


	Person Specification

	Responsible To
	Policy and Performance Manager



	Responsible For


	N/A


	Factor
	Essential
	Desirable
	Assessment means

	Skills, Knowledge and experience


	Knowledge of local government and the issues facing it in the future.

Ability to influence, develop and motivate, and to successfully

change behaviour

Knowledge of underlying principles within the fields of policy, performance and research

Experience of solving problems by using data in order to inform policy decisions that have improved outcomes


	Knowledge of the Ofsted inspection framework

Experience of working with senior leaders, including elected members
Experience of using software to prepare and visualise data


	A/ I
A / I 

A / I 

A / I 

	Qualifications and Training


	Relevant academic/ Professional

qualification


	Relevant experience (minimum 3

years).
	

	Special Requirements


	
	
	


