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	For HRU use only
	Ref: DBS3828


	Directorate
	Children Young People and Learning 

	Section/Location
	Education, Learning and Skills

	Post Title
	Senior SEND Officer

	Permanent/Temp
	Permanent full time (37hrs) 

	Grade
	10

	Responsible to
	SEND Team Manager

	Responsible for
	-

	Job Purpose

	· To provide support to the SEND Team Manager in managing and developing the functions relating to the identification and assessment of children and young people with Special Educational Needs and Disabilities (SEND) and the production, review and maintenance of Education, Health and Care Plans (EHCPs).

· To manage complex cases where a child or young person with SEND is undergoing an education, health and care needs assessment or has an EHCP in place. 

· Effectively implement the duties of the Children and Families Act 2014
· Contribute to quality assurance systems, evaluate and report on the quality of practice 
· Chair education, health and care integrated meetings ensuring the effective participation of children and young people, their families and professionals
· Manage complex situations and resolve any complaints 
· Ensure the Local Offer is promoted effectively

· Work with colleagues in commissioning and finance to ensure good governance and value for money in the placement of children with EHCPs 
· Provide expertise and advice to schools, parent/carers and other professionals in meeting the needs of pupils with SEND

· Lead workforce training and development


	Job Content

	· Ensure the time lines are met with respect to the statutory assessment and annual review processes.

· Ensure decision making on the placement of pupils with EHCPs is informed by high quality, consistent and accurate information.

· Manage complex situations and resolve any complaints through negotiation wherever possible. 

· Have accurate knowledge of the range of services/resources to meet the assessed needs and promote the local offer.
· Ensure the effective preparation of the SEND officers for mediation and tribunal meetings. 

· Work effectively with commissioning and finance teams to ensure good governance and placements provide value for money. 

· Ensure that information is accurately recorded to enable effective performance management.

· Contribute to quality assurance systems that ensure a regular review of service and evidence change as a result of stakeholder feedback.

· Evaluate and report on the work undertaken to meet the requirements of the Children’s and Families Act

· Provide a key contact for parents/carers and professionals with respect to statutory assessment and review processes. 

· Monitor and evaluate the outcomes for pupils with an education, health and care plan. 

· Keep abreast of national policies, guidance and current developments in SEND.
· Provide advice, guidance and support to education, health and social care colleagues on identifying and meeting the needs of children with SEND.
· Work in partnership with a range of professionals to develop their expertise and practice in meeting the needs of children with SEND.

· Identify the training needs of staff and other professionals and contribute to the planning and delivery of CPD as appropriate.

· Identify and disseminate good practice which raises the achievement of SEND pupils.
· Contribute to the review of services and take responsibility for delegated actions.

· Deliver agreed priorities within the SEND strategic plan.

· Work in accordance with the Local Authority’s Equality Policy.

· Work in accordance with the Local Authority’s Health and Safety policy.


	Performance standards

	· Ensure statutory deadlines are met.

· Support the achievement of objectives within the Council Plan, Children and Young People’s Plan and SEND Strategy.
· Ensure that quality assurance indicators and performance indicators are met.
· Achieve the objectives set and reviewed through the Individual Performance and Review system.



	Working conditions

	· The post holder will be based at The Langdale Centre, Wallsend and will travel to individual schools and other settings in North Tyneside to deliver support, advice and training as required 

· Access to ICT 
· 37 hours 






	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Excellent practitioner with sound knowledge and understanding of national, regional and local initiatives affecting the development of SEND.

Detailed understanding of SEND code of practice and relevant legislation.

Knowledge of strategies to improve outcomes for SEND pupils.

The ability to analyse performance data and use for service improvement.

Excellent interpersonal skills and ability to communicate effectively, including positive

influencing skills.

Ability to communicate with families of children and young people with additional needs. 

Ability to develop effective partnership working with colleagues across a range of 

agencies, including schools.

Ability to offer professional support and challenge whilst maintaining strong relationships.

The ability to lead the development of initiatives and evaluate outcomes.

Thorough knowledge of the Ofsted local area SEND inspection framework.

Recent evidence of successfully contributing to service improvement.

Excellent organisation and time management skills and the ability to manage conflicting work priorities within tight timescales.

Ability to present to various groups in a confident manner.

Excellent written, verbal communication and negotiation skills. 

Effective ICT skills to meet the demands of the job.


	
	· Application form

· Interview

· References



	Qualifications and Training
	Professional qualification in assessment – Social worker, Therapeutic worker, Educationalist


	Relevant SEND qualifications

Degree qualification in appropriate subject


	· Certificates



	Experience
	Successful relevant experience of working SEND

Experience of working with a range of professionals and agencies


	Experience of supervision in relevant area of SEND


	· Application

form

· Interview

· References

	Special Requirements
	A willingness to accept challenges and change

Flexible and creative approaches to problem solving

Capacity for hard work and resilience

Energy, commitment, self- motivation and enthusiasm

Able to work on one’s own initiative and to lead and work as part of a team.
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