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SERVICE:
Regeneration and Local Services
SERVICE GROUPING:
Transport and Contract Services – Integrated Passenger Transport Group

	1. 
	POST TITLE:

	Driver Attendant

	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:
	3
Job Evaluation Ref No:  A6096


	4. 
	LOCATION:
	Your normal place of work will be Morrison Busty Depot, Stanley or Chilton. However; you may be required to work at any council workplace within County Durham.



5.
RELEVANT TO THIS POST: 
Flexible Working:
Subject to service needs the council’s flexible working policy is applicable to this post
Disclosure & Barring Service:    
Subject to DBS Enhanced
  6.
ORGANISATIONAL RELATIONSHIPS:
The post holder will report to the Fleet & TRC Team Leader and/or IPT Operations and Information Manager.
7.
DESCRIPTION OF ROLE:
To ensure that the Service’s specialist vehicles are driven safely and competently, and that passengers receive a good level of service during their journey. That the service operated gives the right level of reliability and punctuality. To ensure that vehicles are treated with care and the County Council’s investment is used to best effect.
8.
DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:

	· To drive any vehicle in the in-house-fleet having regard to the policies and priorities of the County Council, the Highway Code, and rules and regulations applicable, and to either collect named passengers or follow a specific route collecting passengers as required.



	· To ensure that safety factors are observed at all times, eg securing wheelchairs in position on the vehicle and encouraging all passengers to wear seat belts.



	· To be responsible for assisting clients who are able to be moved from a wheelchair to a seat.



	· If required, to keep a register of passengers carried.



	· To carry out daily checks on the vehicles road worthiness and undertake routine maintenance (for example greasing, oil, coolant system including anti‑freeze strength, battery levels).



	· To report defects and accidents immediately to the Fleet Team Leader (Transport) and to maintain a log sheet on a daily basis.



	· To return to a designated base, unless directed otherwise, and to ensure that all doors are locked when the vehicle is left unattended.



	· To maintain the vehicle in as clean a state as possible, by cleaning the exterior at least once per week and more often in adverse weather conditions, with particular attention to keeping windows clean.  The interior should be cleaned once per day.




9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.
 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.

9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)
To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)
To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.
9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification:   Driver Attendant (Grade 3)
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	· Current full PCV Licence.

· Driver CPC
	· MIDAS

· First Aid Training


	Application form

Selection Process

Pre-employment checks



	Experience
	· Significant relevant experience of driving a range passenger transport vehicles.
	· Transporting passengers in wheelchairs.

· Transporting elderly and disabled clients.

· Attending to the personal needs of clients during the journey. 


	Application form

Selection Process

Pre-employment checks



	Skills / Knowledge
	· Basic knowledge of Passenger Transport Regulations.

· Good geographical knowledge of County Durham.


	· Procedure of securing wheelchairs in vehicles

· Procedure of operating specialist vehicles in a care setting.
	Application form

Selection Process

Pre-employment checks



	Personal Qualities
	· Professional attitude to work

· Caring nature

· Patience

· Team player

· Ability to operate on own initiative

· Good interpersonal skills required for a range of passengers.


	· Understanding the needs of elderly and disabled people.

· Understanding the requirements of transporting young people.

· Understanding the requirements for transport in local communities.
	Application form

Selection Process

Pre-employment checks
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